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1 Setting up Adviser Office to use e-Suitability

1.1 Installing e-Suitability

Follow guidance from 1st Software telephone support to install e-Suitability on
your Adviser Office system.

1.2 Customising the Adviser Office taskbar

Customise your Adviser Office taskbar to enable easy access to e-Suitability
by selecting the Create New Suitability Letter to be listed in the Personal
Task List as shown below:

[l Exit Taskbar

#% Customise Taskbar
= Activity Manager

ll; Bulk Services

ﬂl Business Management

I[4 Client Management

-} Create Mew Suitability Letter
11&‘ Letter Writer

ll;_'L Outside Services

ll&t Persenal Factfind

ll,;l' Query Builder

[, Report Server

[# Write a Letter

u_Q Run Programs »
[ Maintain Adviser Office ’

g 1st Extranet

& Trouble Shocoting 3
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1.3 Configuring the e-Suitability Admin User

Adviser Office requires that one e-Suitability user is appointed as an Admin
User who will then be solely responsible for any changes which you or your
firm decide to make to the standardised paragraph content. Usually, the

compliance officer will be made Admin User .

Open Adviser Office s Database Administrator s Module and, from the
Preferences dropdown menu, select System Options .

4 Adviser Office - Database Administrator's Module - (Bluegrove
H

File Edit Display Maintain Database | Preferences
d &= S Set Company Logo...
Display Company Logo

System Options...
Record Locking / Motification
Commission Options...

User Options...

Report Options...

Tax, NIC & Allowances

Password policy...

lllustration Assumpticns...

The following screen will then appear, from where you should select the e-

Suitability tab

J_—U System Options

Suitability Letter

[v Enable access to per user [rather than global] paragraph Tbrar fles

Account Number ] Martgage Settings ] Client Transfer Dtheertion&] Buz. Mngmt./Fees
Consultant Allocation ] Employer Services ] Achivity Entry Prompts ] Fact Find ] Time Fee Eharges] Company Working

e S

stent | Services ] M5 Office ]
; e-Suitability

Administrator D etails

Uzer name: | ester

Adrnin U zer | User Wame | Full Marne: Logged In
O Lester Lester Mackenzie
O Tracy Tracy Downing Yes

Full name: |Lester Mackenzie

Refresh

Last updated an 19-kar-2010 by Lester Mackenzie

ak | LCancel ‘
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Make sure that the top check box is ticked.

g System Options

Account Number | Martgage Settings | Client Trang Dtheertion&l Buz. Mngmt./Fees | DS | |rvestment | Services | M5 Office |
Consulkant &llocation I Emploger Services I frity Entry Prompts | Fact Find I Time Fee Ehargesl Compary Working Time  &-Suitability

Adriin U ser | Uzer Mame | Full Hame | Logged In
O Lester Lester Mackenzie

O Tracy Tracy Downing

Yes

Refresh |

r Administrator D etails

Uzer name: ILester

Full name: |Lester MacK enzie

ak I LCancel |

Last updated an 19-kar-2010 by Lester Mackenzie
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Now, you may assign the Admin User by selecting the check box immediately
to the left of the name of the user who will assume this role after which the

check box will be marked as shown below.

% System Opticns

Suitability Letter

¥ Enable acpges to per user [1ather than global) paragraph library files

ﬁi‘«ccauntNumbefl tortgage Settingsl Chent T ranspet DtheertiDnsI Busz. Mngmt.a’Feesl DS I |rvestment Sewicesl k5 I:Ifficel
Conzultant Allocation I Ermplover Services I Actiyfy Entry Prompts I Fact Find I Time Fee Charges | Compary “Working Time  &-Suitability

iy Uz IJzer Mame Full Mame

Lester Mackenzie

O Tracy Tracy Downing

Logged In

Last updated an 13-Mar-2010 by Lester Mackenzie

Refresh |
— Administrator Details
zer name: ILESter
Full name: |Lester M ack enzie
Ok, LCancel |

Now click the OK button to complete the changes.

N.B. Contact 1st Software telephone support in case of difficulty in

completing this step.
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2 Selecting the client

From the Adviser Office Taskbar, select Create New Suitability Letter and a

dialogue box will launch similar to that shown below:

r " Bl
Suitability Letter |t

i ) b Would you like to create a suitability letter for
Y the current client?

Mr 8 Mrs ) Exarmple

Yes | Mo | Cancel

4

In accordance with Adviser Office operating conventions, you will be
requested to confirm you wish to apply the action to the last accessed client

record.

If you wish to prepare a report for a different client, click the No button and
pick the required client from the selection list in the normal way.

g Client Selection

Client Group: All Clients

Mame ‘e»{ | Surname j

Initials ’— Check Partner

Typz Al -

Status ’m

Show Extended Details W (Press F2to find last client selected)
E=ample J ki AA1 204,

All matching clients displayed. (1]

[ Retain previous client group on close

Group Clear Lancel

Surname: Example
Forenames: John

Fartner: Josephine Example

Address: 1 Any Street, Anytown, Any
County, AA1 2AA

Consultant: Lester Martin MacKenzie
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Having selected the correct client, the following Activity Review screen will

appear.

[ Activity Review

—

File Actions Tools Documents Preferences Help

HEHd2SG v r X0 E 28T R &8

Client !Examp\e.l Mr ‘“!-j 1 Any Street, Anytown, Any County, AA1 2AA

Ower  [Cient _+| Ref 526000144

Subject  |Suitability Letter Home([ [T ‘
Entiy Type  [Suitability Letter Bus: | | Mobile: | ]

Plan i

Transaction I

Consltant !

|

Notfy [~ Letter |

Lead |

Ll L

fuchive? [ Amount [£0.00 Priorty Mol =

Aotion by [| aoter MacK enzie

Takerthy |Lestel MacK enzie
Walid from  [29-Mow-2009  (Sun) To doby [29-Now-2009  [Sun)

[E] Motes I Documents l Ermails l Suitability Letter ]

Fosted

_Jgj Fepeat 7 [

- i

_ngﬂ Fieminder? [
29-Noy-2009

Status - Action Due 4

Notice that the activity screen has all the familiar features and controls with
the addition of a Suitability Letter tab.

Select the Suitability Letter tab to reveal the an input and selection screen.

[[ File Actions Tools Documents

Preferences Help

HEHAS v XD E XV Q)6

Client |Example J br
Qwiner Client ~ | Ref: 526000145

Lo

1 Any Street, Anytown, Any County, AA1 2ZAA

Subject |Suitabilty Leteer /

Risk Profiling Methodology

Home: | | Fax | |
Ertrp Type  [Suitability Letter / i Bus | | Wobile: | |
/
Flan [ / A7 Mot T Letter | |
Tranzaction I / _.J Lead ] _.;
| Consultant | / T Awchive? [ Amount [E0.00 Pricrity[Nomal |
| /
: z 2
Action by ]Leslel MacKenzie / _'.! g_:j Repesttl L
Takehby ]LeslelMaCKenzie _vj gﬁ] Reminder? [
Walid from  |28-Mov-2009  (Sun) To doby -2009  (Sun) Posted |29-Mov-2009
ﬂolesl Documentsl Emailz i
The paragraph library data must be updated on ar betare 06/12/2009.
Your library: [Letter Type | - . a
Paragraph Library Copuright Bluegrowve | _v_! Edit Recommendations \
Financial S olutions Ltd 2005 - 2009, Riek Profil
version 1.0.91 iskT.roiing =
Iz Risk Profiling Used? i =

q

| Letter Status

Current

I‘

I=

Edit Report

=

Export to Word

Stalus - Aclion Due |

From here, you can begin creating an e-Suitability recommendation report.
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3 Beginning to build a recommendation for a client

Begin building a recommendation by clicking the Edit Recommendations

icon.

| mosmneama e Help
HEHAS v AN E =27 Q&S
Client |Example J br

Quiner Client ~ | Ref: 526000145

Subject |Suitabilty Leteer

> 1 Any Street, Anytown, Any County, AA1 2ZAA

Home: | | Fax |
Ertrp Type  [Suitability Letter i Bus | | Mobile: |
i =
| Flan [ A7 Mot T Letter |
Transaction ] Lead ]
Corisultant ]

Lle [

rchive? [ Amaunt [£0.00

LJ% RepiW? [
_'_Jgij Reminder?

209-Mov-2009  [Sun) Posted |29-Novw-2009

|

Pricrity | Narmal

Action by ]Leslel MacKenzie

Tiakon. b ]Leslel MacKenzie
Walid fram  |29-Mow-2009  (Sun) Ta do by

ﬂoles] Documentsl Emails { 5

The paragraph library data must be updated on ar betare 06/12/2009. \
Your library: [Letter Type ] . . @
Paragraph Library Copuright Bluegrowve | _:J Edit Recommendations
Financial S olutions Ltd 2005 - 2009, Riek Profil \-J 3
wersion 1,091 i et UL | =
Iz Risk Profiling Used? i Edit Repor‘t ==
| Risk Profiling Methodology i =
[Letter Status | Export to Word ]
| Burrent i]_‘ﬂ;l =

Status : Action Due |

The following screen then appears.

Click the Add Recommendation button.

':3 Recommendations e =
-. - - - .

Recommendations

Need Area Sub Need /

] Cwner J

Contracts

Add Recommendation J Akl Eorract J e

Select a Need Area from the drop down followed by a Sub Need area.

Recommendations

A /
Need Aiza Sub Need
| =i
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In the example below it shows a straightforward protection scenario has been
selected.

Now click the OK button.

Meed Area Sub Need

Prolection - death only Sitvational - Family protection - repay marigage only

The following screen then appears.

Now click the Add Contract button to select the produ ct details.

.REcommemlaﬁmls (] 3]
Recommendations

)tec -

e T —

Contracts

AddHecommendationl Add Corfract | Amend | Delete | Frint

The following screen then appears:

Recommendations

[~ Product details
Product
Funds | Addd b ore | ok I Cancel
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Below is an example of the input in the product fields.

Recommendations

[~ Product details

Product Provider Owiner

ILevs\TelmAssurance j ILega\&Gsneral j IEhenl j

Premium Frequency Sum Assured Tem In Trust? “Waiver included  Guaranteed
premiun

| £25.00 [Monthy | [ £f0000000 [20 x| Jves = W ves IV ‘es

AddeeI Ok I Cancel |

If the Provider you want is not listed in the drop down list, then select *NOT IN
LIST* as the provider name.

[~ Product details

Product Provider Owiner
\4
Level Temm Assurance ﬂ I‘ NOT IN LIST ~ j IC\ienl j
Premium Frequency Sum Assured Term In Trust? ‘Waiver included Guaranteed
premium
£2500 [Monthy x| [ £100.00000 [20 x| fres =] i es I ‘fes

sddvtoe |[ 0K | Cancel |
| N

Having completed these entries click the OK button.

The following screen then appears to summarise where you are at this stage.

_inix

Recommendations

4]

Contracts
Product Provider [ owner Premium | Freg. | Sum Assur.. [ Term In
Level Term Assurance Legal & General CLIENT £25.00 WMonthly £100,000.00 20 Ye

Add Recommendation |

Add Contract

| Amend | Delete Prirt

Assuming you don t want to add-ary other recommendations or products
click the Close button.
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The following screen then appears:

Il ctions Tools Documents Preferences  Help
B HASG v XBE =27 Q&8
Client |Example J br

Quiner Client ~ | Ref: 526000145

=

1 Any Street, Anytown, Any County, AA1 2ZAA

Subgct  [Suitability Letter Home: [ ] Fax: | |

Eritrp Type  [Suitabilty Letter i Bus | | Mobile: | |

Flan [ A7 Mot T Letter | |

Transaction | __J Lead | __;
| Consultant | T Awchive? [ Amount [E0.00 Pricrity[Nomal |
|l

. = %

Action by ]Leslel MacKenzie _'.! g_:j Repesttl L

Tabafiay ]Leslel MacKenzie _'J gﬁ] Reminder? [

Walid from  [28-Mow-2009  (Sun) Todoby |29Mov-2009  (Sun) Posted |29-Now-2009

ﬂolesl Documentsl Emailz

The paragraph library data must be updated on ar betare 06/12/2009.
Your library: [Letter Type | - . a
Paragraph Library Copuright Bluegrowve | _v_! Edit Recommendations \
Financial S olutions Ltd 2005 - 2009, Riek Profil
version 1.0 91 iskT.roiing =
Iz Risk Profiling Used? i Edit Repor‘t
Risk Profiling Methodology =
[Letter Status Export to Word ] L]
| Current | % =

Stalus - Aclion Due |

You are now ready to produce a report based on your selections so far. At

this stage you must choose to prepare a Suitability Report or a Needs and
Demands Letter.

Choose the letter type by selecting the Letter Type drop down menu.

File Actions Tools Documents Preferences Help

Hid g |v v ARE D27 6&a

Client |Examp\eJ Mr

Owner Client - | Ret: 526000145
Subject | Suitabilty Letter

1 Any Street, Anytown, Any County, AA1 2AA

Home:| | Fax: | ]
Entry Type | Suitabilty Letter i Bus | | Mobile: | /
Plan | T Netfe T Letter | _J
Transaction I _J Lead 1 _j
Consultant | w7 Mechive? [ Amount [E0 00 riotity [ Momal |

- = 7
Action by lLastarMacKenzle _'jg.i_l Repeat?

Uil ]LssteracKenzle _'jgf_l Feminder? [
Wald from  [29-Now-2009  (Sun) Todoby [29-Nov-2009  [Sun) Posted |[29-Moy-2009

Motes | Documentsi Emails  Suitability Letter I

The paragraph library data must be updated on or before 06/12/2003

Your library: [Letter Type ‘

Paragraph Library Copyright Bluegrove ‘Su\lahlhly Repart - Edit Recommendations
Financial Solutions Ltd 2005 - 2009,
wersion 1.0.91

Needs and Demands Letter

\ Risk Profiling Methodology Edit Repod E}
| : j
] =

Status : Action Due |

[ Letter Status I

| Current i!;xj

Export to Word

Notice there are two possible selections, one for each Letter Type. Letter

types, and how to use them, are described in subsequent sections of this
guide.
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4 Letter Types

Letter type technology is built into e-Suitability. It provides a means of easily
producing a variety of types of report or letter.

Two letter types exist in e-Suitability:
Needs and Demands Letter - an automated covering letter
Suitability Report - the main report

4.1 Needs and Demands Letter

4.1.1 Background

Needs and Demands letters are aimed at further reducing authoring times
and meeting the FSA s concern to simplify disclosure documentation.

It is an optional automated covering letter which serves as an executive
summary letter for an e-Suitability report. Designed as a covering letter, a
Needs and Demands Letter is produced using identical initial input data as a
corresponding e-Suitability report.

Use of this facility is intended to be appropriate for documenting the majority
of needs and demands scenarios in a rapid, logically correct and
straightforward way.

Combining an objectively assessed client need , with subjectively received
client demands, results in a powerful tool of expressio n which can
dramatically reduce the recommendation alternatives and so aid disclosure
clarity and reduce the possibility of a documented recommendation which is
not well matched to the discussion held with the client. In using this
technology, you will experience an improvement in understanding and
acceptance of advice whilst reducing the possibility of challenge at a later
date.

4.1.2 What recommendations are covered

The advice areas currently supported by automated needs and demands
letters are:

Mortgages
All mortgage products except commercial
Mortgage Payment Protection Insurance
Muslim or Sharia mortgages are not yet supported
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Personal Protection
Featuring an extensive product library including Level Term Assurance,
Mortgage Protection, Decreasing Term Assurance, Family Income
benefit, Gift Inter Vivos, Income Protection, Multi Cover Plans and
Whole of Life

Corporate Protection
Level Term Assurance, Mortgage Protection, Decreasing Term
Assurance, Multi Cover Plans, Income Protection and Whole of Life

Investment
Includes Unit Trusts, OEICS, Stocks and Shares ISA, Ca sh ISA,
Investment Trusts, General Investment Accounts, Investment Bonds
(onshore and offshore), Friendly Society Savings Plans, Structured
Investments and Wraps (Transact, Nucleus, Selestia, Ascentric &
Standard Life)

Pensions
Individual Pension Plans Stakeholder, Non-Stakehold er, SIPP, PPP
to PPP transfers, Personal Pension drawdown, Phased Pension
Drawdown, Lifetime Annuity Purchase, Phased Lifetime Annuity
Purchase, Trivial Commutation, Retirement Annuity Trusts
Group Pension Plans full support for group schemes whe re advice is
given to the employer

Trusts
Discretionary, Bare or Absolute and Flexible Power of Appointment

Expressed as:
o Gift, Gift and Loan or Discounted Gift
Designated account for unit trust/OEICS and investment trusts

Equity Release
All types supported

Long Term Care
Immediate Care Annuity

Risk Assessment

Presently 1% Software Default, Sesame, Burns Anderson, Whitechurch
and Generic with plans to add more
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Risk Profiling

Finametrica and Tillinghast Towers Perrin, Skandia Investment
Solutions with plans to add Watson Wyatt

Wills

Intestacy rules for:
England and Wales
Scotland
Northern Ireland

4.1.3 Producing a Needs and Demands Letter for a Term Assurance

recommendation

File Actions Tools Documents Preferences Help

Hiddo3d v X8 o E2Y @&

Client IExamp\eJ Mr

Owner Client - | Ret: 526000145

Subject | Suitabilty Letter

=

1 Any Street, Anytown, Any County, AA1 2AA

Entry Tupe ]Su\lah\\ity Letter

Plan |

Transaction I

Congultant |

Home:| | Fax:

Bus: | | Mobile: | |

Notfy [~ Letter |

Lead |

fuchive? ¥ Amount [£0.00

Action by ]Lastar MacKenzie
Taken by ]Lsst

[

=]
er MacKenzie lJ
d

1

N
=
Zl%

Motes l Documentsi Emails  Suitability Letter ]

Repeat? [

Fieminder?

Wald from  [29-Now-2009  (Sun) Todoby [29-Nov-2009  [Sun) Poste oy-2009

Pricity| Marmal

-l
=
=

The paragraph library data must be updated on or before 06/12/2003

Your library: [Letter Type ‘

Paragraph Libiary Copypright Bluegrove ‘Su\lahlhly Repart _'j
Financial Solutions Ltd 2005 - 2009,

| / J‘

[ Letter Status / I

Cunent / iJ_l‘i‘

Edit Recommendations
Edit Report

Export to Word

R B

Status : Action Due

4

Now click the Letter Type drop down menu and select Needs and Demands

Letter .
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Then click the Edit Report icon.

File Actions Tools Documents Preferences Help
HEH2G v XE®E QP

Client 1ExampIeJ Mr

Owrer ]Eliant __J Fef. 526000145

Subject [Suitabilty Letter

Enty Type  {Suitabilty Letter

Plan J

Transaction ]

Constltant 1

Actionby ) eser MacKenzie

EEN

inkeniby j Lester M ack enzie

Walid from {29-Mov-2009  (Sun) To doby {29-Nov-2009  (Sun)

Motesq Documents l Emails  Suitability Letter 1

=1 =i

Posted |23-Nov-2009

Home: Fax:
Hue: wooe ]

\ —
Motify [~ Letter _‘J
Lead ] J

£

Archive? W AmourN£0.00 F'Huﬂllemma\

Fepeat? [

Reminder? [

The paragraph library data must be updated on or before 06/12/2009,

Lelter Type

Y our librany:
Paragraph Librarm Copyright Bluegrowe

Financial Solutions Ltd 2006 - 2003,

wvergion 1.0.91 ‘ Risk Profiling

|5 Risk. Profiling Used? r

[Risk Profiling Methodology

[ Letter Status

| Curent

Edit Recommendations

Edit Report

Export to Word [ =

_ Slatus : Action Due |

You will now see Report Writer launch as an application. Report Writer will
begin by populating your report with as much text as it can based upon your

input so far.

B Report wrter
Ele View Phases

%S0 Y

Fields  Hep
ORUE R A RS NFEACH=ReRS B3¢ JETS !

Date
Dear Ms Smith

We recently discussed your financial needs and objectives with a view o put into effect changes
to improve your finandial sitation. Those that you wish to address now are:

ARRANGING PROTECTION AGAINST THE RISK OF YOUR DEZ

You need to arrange cover to prof Jaeath of John.
Without additional protection, your dependents will suffer financially should John die

My assessment of the 2mount of cover requited is based upon my suggestion that you arrange
sufficient to repay all loans plu: come multiple times the value of income lost. You have
sequested that I secommend a over of £120,000.00 payable 2s a fized lump sum in the
event of death for a period of 20 vears. Detalls of my recommendations to address these needs

and requitements are included in the attached sultability report which esplains whatI have
secommended in detail, my reasons for the product provider and any associated sisks

Youss sincerely

Paragraph Preview: ND PN2 partner and children (selected)
vour partner and childsen in the event of

Ready Non-ecltable Database field: Signature Line:

=lelx

Document HMap 2
Tl Equiy Fiokase
& i Protection - death only
E  » Situational - Family protection - provide for partner and children
8 Level Term Assurance

2]
Il x

3 ND protection D nee
3 ND protection DO need 1
3 ND protection D0 ne=c 2
3 ND protection DO need 3
3 ND protection D neec 4
3 ND protection DO demends 2
3 ND protection DO demends 3
3 ND protection DO demends &
3 ND protection DO demends 5
3 ND protection DO demends &

Ll Protection - death or eatier citicY lness
Ll Protection - crical ness oy
Ll Protection - muli cover

Paragraph List

[T NG PNz partne and chiden

=7

L

2 fiekds have not been visted

The bold text within the Document Map window\requires your attention.
Click the first bold text block ND protection DO demands 8.
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The screen changes slightly to reveal Paragraph List.

Ele Vew Phases Poagiaphs Fields teb
A= TR A O TEREA ANE € S IR NS 2l ] 22 5 4} &

Dear M S:

Paragraph List
O/ ND PDBDT protection nee: d met in ful
I ND PDSDT protection nee: d met in part

[ | —

Ready Nonv-ecltable Database field: Signature Line: 2 fiekds have not been visted

In that box you will see two paragraph choices.

Paragraph List

D_'31? MO POEDT protection need met in full
D;I? HD PDEDT protection need met in part

Ignore the block capital letters at the beginning of each line they are there
only to help uniquely identify each paragraph for use if reporting problems.

Click to highlight each line and view the paragraph options. Then, select
either paragraph option you require by clicking the mouse inside the relevant

check box.

You will see the paragraph selected is inserted straight away into the letter
preview pane and displayed in the bottom left hand box on the screen.

Ble Vew Phoses Pogephs Felds tep
L= MR IR ICORRTE, BT AR R SERCAC SRR R 203 AE R 1)

Paragraph List
O/ ND PDBDT pr
[ ND PDSDT pr

3 feds have ot been visted

Report Writer does this to make it easy for you to see what is happening to
the suitability report as you make selections.
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Having made that paragraph selection, simply work your way down the rest of
the bold paragraph labels in the document map

Ele Vew Phases Poagiaphs Fields teb
L= NSRS IR (ORI ST ARC R SRR CAC S ERER R 203 AE R

Document Hap
/& po
]
Date
Dear M Smith 2

We recently discussed your financial needs
to improve your financial Those

ARRANGING PROTECTION AGAIN:

You need to arrange cover to protect your part
Without additional protection, your dependent:

My assessment of the amount of cover sequie

event of death for 2 period of 20 ¥

Paragraph List 5 x
Details of my recommendations to address these needs and requitements are included i the jzg el
attached suitabikty repot which explains what  have recommended in detail, my reasons for the
product provider and any associated fisks.

Youss sincerely

protection need met
‘This satisfies your need in part only becase insert zeason

» X o

gl;

... and make the relevant sections from the Paragraph List.
You are now ready for document finishing and printing which are described in

subsequent sections of this guide. Please refer to the table of contents at the
front of the guide.
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4.2 Suitability Report

4.2.1 Background

The Suitability Report letter type is the core suitability report writing
component of e-Suitability. It can be used independently or in conjunction
with the Needs and Demands letter type. If used independently, you will
need to consider documenting the client s needs and demands in the opening
section of the suitability report.

4.2.2 What recommendations are covered
The advice areas currently supported by automated suitability reports are:

Mortgages
All mortgage products except commercial
Mortgage Payment Protection Insurance
Muslim or Sharia mortgages are not yet supported

Personal Protection
Featuring an extensive product library including Level Term Assurance,
Mortgage Protection, Family Income benefit, Gift Inter Vivos, Income
Protection, multi-cover products and Whole of Life

Corporate Protection
Level Term Assurance, Mortgage Protection, Income Protection and
Whole of Life

Investment
Includes Unit Trusts, OEICS, Stocks and Shares ISA, Ca sh ISA,
Investment Trusts, Investment Bonds (onshore and offshore), Friendly
Society Savings Plans, Structured Investments and Wraps (Ascentric,
Avalon, Elevate, Nucleus, Skandia Investment Solutions, Standard Life
and Transact)

Pensions
Individual Pension Plans Stakeholder, Non-Stakehold er, SIPP, PPP
to PPP transfers, Personal Pension drawdown, Phased Pension
Drawdown, Lifetime Annuity Purchase, Phased Lifetime Annuity
Purchase
Group Pension Plans limited support suitable for smal | schemes
where advice is given to each individual
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Trusts
Discretionary, Bare or Absolute and Flexible Power of Appointment

Expressed as:
o Gift, Gift and Loan or Discounted Gift
Designated account for unit trust/OEICS and investment trusts

Equity Release
All types supported

Long Term Care
Immediate Care Annuity

Risk Assessment

Presently 1% Software Default, Sesame, Burns Anderson, Whitechurch
and Generic with plans to add more

Risk Profiling
Finametrica and Tillinghast Towers Perrin with plans to add Watson
Wyatt and Selestia

Discretionary Fund Management
Specific support for DFM s who are performing as product provider and
investment manager:
0 Brewin & Dolphin
Cazenove Capital
Parmenion
Quilters
Rathbones
o Williams de Broe
DFM s appointed within a product from another provider
o Generic support is given for all DFM s accessed in this way

O O OO

Wills

Intestacy rules for:
England and Wales
Scotland
Northern Ireland
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4.2.3 Producing a Suitability Report for a Term Ass  urance recommendation

You will now see Report Writer launch as an application. Report Writer will

begin by populating your report with as much text as it can based upon your
input so far.

The bold text within the Document Map window requires your attention.
Click the first bold text block “ND - client needs and demands”.

The screen changes slightly to reveal “Paragraph List”.
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