
 
 
 
Improvements to e-Suitability - paragraph library version 1.1.3  04.03.2010 
 
We are pleased to announce further enhancements to e-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

o Improved support to document cancellation rights 
o Improved disclosure of age allowance implications for investment bonds 
o Improved trust recommendation for death or earlier critical illness 

recommendations 
o Improved text to explain reason for death or earlier illness cover for single sales 

process cases 
o Improved text for discounting use of other investment products 

 New text to discount National Savings 
 New text to discount pensions 
 Optional inclusion of text to discount ISAs 
 Optional inclusion of text to discount Bonds 

o Improved Income protection - split cover plans 
o New support for pension protection insurance 
o Improved text to explain reason for recommending a SIPP 
o Improved options to explain reason for pension investment amount 
o Improved options to explain reason for selected pension retirement age 
o Improved options to discount or recommend joining employer fund pension 

scheme 
o Improved text to explain transfer penalties for pension annuities and unsecured 

pensions 
o Minor layout corrections 

 
 
Improved support to document cancellation rights 
Our compliance partner has confirmed the advisability, on TCF grounds, of now including 
disclosure of cancellation rights in suitability reports.  Previously, e-Suitability gave support for 
hard disclosure of this this only in situations where cancellation rights are not available.  
 



Now, support is given for all recommendations except for mortgages and equity release.  
Paragraph choices appear near to the end of each recommendation as shown below. 
 

 
 
Selecting “cancellation rights do not apply” will cause text to be inserted similar to the following: 
 

 
 
Selecting “cancellation rights apply” will cause text to be inserted similar to the following: 
 

 
 
Notice “30” is coloured green to indicate you may amend this value if needed.  Clicking this 
value will cause a field entry point to appear below the document preview area as shown below. 
 

 
 
You may then amend the value to any other value as appropriate. 
 
 
Improved disclosure of age allowance implications for investment bonds 
Disclosure of possible adverse taxation consequences in a suitability report is a core feature of 
e-Suitability.  Previously, for investment bonds, optional text to explain possible future reduction 
of the age allowance was available. 
 



Now, a selectable paragraph has been added to more accurately explain the position in 
situations where the client is already in receipt of the age allowance.  The relevant area of the 
document map is shown below.  
 

 
 
Selecting “already eligible for age allowance” will cause the following text to be inserted. 
 

 
 
Selecting “may become eligible for age allowance” will cause the following text to be inserted. 
 

 
 
Selecting “no age allowance warning” will cause no text at all to be inserted. 
 
 
Improved trust recommendation for death or earlier critical illness recommendations 
Automated inclusion of text to explain trust recommendations for death or earlier illness 
recommendations has been improved to make specific reference to a split trust.  An example of 
the new text follows. 
 

 
 



 
Improved text to explain the reason for death or earlier illness cover 
Previously, in cases where the sub need, “Situational – Personal protection – provide for self”, 
was selected, automated text was inserted to explain the redundant inclusion of a death benefit 
in the following way: 
 

 
 
The mandatory statement that a death benefit was included because the premium is less than a 
plan which pays a critical illness benefit only will not always be true, for example where the client 
wishes to create a legacy as well as provide for his or her own needs. 
 
Now, we have improved the text to prevent this potential problem.  For single sales process 
cases, the following text appears: 
 

 
 
For joint sales process cases, the following text appears: 
 

 
 
Improved text for discounting use of other investment products 
We have revisited automated text for discounting use of alternative investment products in the 
light of latest TDF thinking and have extended the scope to include National Savings and 
pensions products.  In other words an e-Suitability will now automatically include text to discount 
the use of National Savings and pensions investments.   
 
Also, we have taken interim steps to reduce redundant and repetitive text to discount product 
types where many investment products are recommended in a single report.  
 



Examples of the new text follows: 
 

• New text to discount National Savings 
 

 
 
 

• New text to discount pensions 
 

 
 
 

• Optional inclusion of text to discount ISAs 
For all investments which are not ISAs, selectable paragraph text now appears to allow more 
control over the extent and detail of discounting text.  The relevant area of the document map 
is shown below. 
 

 



Selecting “include full ISA discounting text” will cause the following text to be inserted. 
 

 
 
Selecting “include brief ISA discounting text” will cause the following text to be inserted. 
 

 
 
Selecting “exclude ISA discounting text” will cause no text at all to be inserted. 
 
 
• Optional inclusion of text to discount Bonds 
For all investments which are not Bonds, selectable paragraph text now appears to allow 
more control over the extent and detail of discounting text.  The relevant area of the 
document map is shown below. 

 

 
 



Selecting “include full discounting text for bond” will cause the following text to be inserted. 
 

 
 
Selecting “include brief discounting text for bond” will cause the following text to be inserted. 
 

 
 
Selecting “exclude ISA discounting text” will cause no text at all to be inserted. 

 
 
Improved Income protection - split cover plans 
Previously, e-Suitability provided automated support for single layer income protection plans but 
not plans with more than one layer of protection.  An example might be school teacher whose 
employment contract provides full sick pay for the first 26 weeks, half pay for the next 26 weeks 
and zero sick pay after that.  In this scenario, a split cover plan will offer best value and most 
providers afford this flexibility in the contracts offered. 
 



Now, support for split cover plans is provided.  Selection of the recommendation is done in the 
normal way as shown below. 
 

  
 
The product selection screen now includes a selection box labelled “Plan clusters”.   
 

 
 
Clicking “Plan clusters” is an essential step to properly documenting all income protection plan 
recommendations. 
 
Having selected this button, the following screen appears. 
 

 



 
Click the “Add” button once for each additional cluster.  If the plan has two segments the 
selection screen should appear as follows: 
 

 
 
Clicking the “Close” button will return you to the screen from where you may select the 
“Suitability Letter …” link. 
 
Now, the suitability report will render in a way which allows the plan components to be itemised 
in terms of the differing deferment periods and benefit amounts as shown below. 
 

 
 
Other aspects of the report for income protection plans remain unaltered. 
 
 
New support for pension contribution protection insurance 
We are pleased to announce introduction of automated support for documenting advice given 
concerning regular premium pension contribution insurance.  Since the abolition of income tax 
relief for pension linked insurance, many providers have introduced contracts which operate to 
provide a similar benefit, albeit that the contract is separate from the pension scheme itself and 
does not enjoy tax relieved premiums. 
 
Automated support for commentary is now given for all personal pension recommendations 
which include regular premium contributions.  
 



 
 
Selecting “full cover recommended” will cause the following text to be inserted. 
 

 
 
Clicking the red text will cause a field entry point to appear below the document preview area in 
which appropriate information may be entered. 
 
Selecting “partial cover recommended” will cause the following text to be inserted. 
 

 
 
Clicking the red text will cause a field entry point to appear below the document preview area in 
which appropriate information may be entered. 
 
Selecting “no cover recommended” will cause the following text to be inserted. 
 

 



 
Clicking the red text will cause a field entry point to appear below the document preview area in 
which appropriate information may be entered. 
 
 
Improved text to explain reason for recommending a SIPP 
Automated text to explain reasons for recommending a SIPP has been improved to more 
properly distinguish the product from other types of pension. 
 
Previously, text to explain SIPPs made no mention of capability to invest directly in stocks and 
shares.  Now, the text includes reference to this form of investment as shown below. 
 

 
 
Also, the stated reason for recommending the investment is now editable.  Clicking the green 
text shown above will cause the following window to appear below the document preview pane. 
 

 
 
The text may now be amended as required. 
 
Improved options to explain reason for pension investment amount 
The former list of paragraph selections has been extended by one to include “other reason” to 
provide for insertion point to document the reason for the pension investment amount if one of 
the other selections is not appropriate. 



 
 
Selecting “other reason” will cause the following text to be inserted: 
 

 
 
Clicking the red text, “insert reason”, will cause the following window to appear below the 
document preview pane. 
 

 
 
The reason may now be inserted as required. 
 
 



Improved options to explain reason for selected pension retirement age 
The former list of paragraph selections has been extended by one to include “other reason” to 
provide for insertion point to document the reason for the pension retirement age if one of the 
other selections is not appropriate. 
 

 
 
Selecting “other reason” will cause the following text to be inserted: 
 

 
 
Clicking the red text, “insert reason”, will cause the following window to appear below the 
document preview pane. 
 

 
 
The reason may now be inserted as required. 
 
 
Improved options to discount or recommend joining employer fund pension scheme 
For pensions, discounting the use of other products includes employer funded pension schemes.  
Automated support for this has now been improved to eliminate the possibility of ambiguity.  We 
have also introduced hard disclosure where the client has no access to an employer funded 
scheme. 
 



The list of paragraph selections has been increased to four as shown below. 
 

 
 
Selecting “already a member of employer scheme” will cause the following text to be inserted: 
 

 
 
Selecting “employer scheme not recommended” will cause the following text to be inserted: 
 

 
 
Selecting “employer scheme recommended” will cause the following text to be inserted: 
 

 
 
Selecting “no access to employer scheme” will cause the following text to be inserted: 
 

 
 
Improved text to explain transfer penalties for pension annuities and unsecured pensions 
We have improved the automated text to comment on the possibility of transfer penalties where 
a pension annuity or unsecured pension is arranged.  In situations where an open market 
transfer is available, no penalties can be applied by the ceding scheme but not all transfers will 



enjoy this protection.  Now, support is given for advice on the inclusion of text to explain transfer 
penalty in all cases.   
 

 
 
Selecting “no transfer penalties apply” will cause the following text to be inserted: 
 

 
 
Selecting “transfer penalties will apply” will cause the following text to be inserted: 
 

 
 
 
Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.  In this connection, we are grateful for continued user feedback on any flaws found in the 
content, the correction of which will take precedent over all other development work. 
 
 
New paragraph library 
If you have already updated the software, select the “Data Update” option from the drop down 
menu which is assessable immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
 
What’s next on the development list 

• Final Salary pension transfers. 
• Discretionary Fund Manager recommendations. 
• Support for offshore and non-regulated collective investment funds. 
• Improved support for automated inclusion of text to document client “needs and 

demands”. 



• Unsecured pension review reports. 
• Fund switches within same product reports. 
• Support for “non product” recommendations. 
• Child trust recommendations. 
• With Profits annuities. 
• More support for network fact find risk descriptions and risk profiling tools – e.g. Watson 

Wyatt.  
• Support for National Savings products – a respectable inclusion whenever you make a 

lump sum encashable investment recommendation.  This will be included as a new need 
area for ease of access.  

• Support for “mainstream” investment fund management houses as product providers for 
Stocks and Shares ISAs, Unit Trusts and OEICs and Investment Trusts. 


