
 
 
 
Improvements to e-Suitability - paragraph library version 1.2.0  24.02.2011 
 
We are pleased to announce further enhancements to e-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

� Extension to background, knowledge and experience insertion options 
� Improved budget statements 
� New £85,000 FSCS limit for deposit based investments, £50,000 for investment based to 

continue 
� Major update to pension text following publication of draft Finance Act 2011 
� Text changes for Personal Pension recommendations 
� Text changes for income drawdown and annuities recommendations 

o New text to make clear that Income Drawdown and Annuities rules are subject to 
amendment 

o Upper age limit on trivial commutation removed 
o New text for alternatives to lifetime annuities 
o New text to explain short term annuities 
o New text to explain income drawdown 
o New text for phased income drawdown 
o New text to explain combining phased lifetime annuity and phased income 

drawdown 
o New text to explain tax free cash requirements 
o New text for critical yield figures for income drawdown plans 
o New text for agreed withdrawal basis for income drawdown plans 
o New text for agreed possible disadvantages 
o New text to explain death benefits after transfer to the recommended plan 
o New text to explain possible disadvantages of the plan 
o Deleted text to explain ASP options 
o New text to explain IHT implications 

� New support for Discretionary Fund Management recommendations 
o Setting up a recommendation where the product provider will also act as DFM 

� New product providers 
o Brewin & Dolphin 
o Cazenove Capital 
o Parmenion 
o Quilters 
o Rathbones 
o Williams de Broe 

� Protection products list now varies according to the selected sub need 
� Minor layout corrections 

 
 
 
 



Extension to background, knowledge and experience insertion options 
Under Mifid rules, advisers are required to identify the relative experience of the client in the 
area in which he or she is receiving advice.  e-Suitability already supports the ability to evidence 
this in the suitability report.   e-Suitability also provides support for including brief biographical 
and circumstantial details of the client in the same section of the report. 
 
Now, we have added an additional selection which allows for inclusion of client circumstances in 
a tabular layout.  The new appearance of the document map for this section of the report is 
shown below. 
 

 
 
The first 3 optional selections operate as before.   
 
Selecting, “tabular client background knowledge exp”, will cause the following text to be inserted: 
 

 
Selecting the various red coloured fields will provide selection or insertion opportunities as 
appropriate. 
 
The green coloured text requires amendment to capture the property and mortgage values and 
any other details relevant to the recommendation. 
 



Improved budget statements 
An extensive range of selectable budget statements has existed in e-Suitability for some time.  
These have now been improved to include the concept of “affordability term” for lump sum 
budgets to bring the e-Suitability library into line with the same concept employed in 1st 
Software’s Adviser Office back office system.   
 
Also, for joint cases, the regular premium and lump sum budgets are now individually stated to 
achieve greater clarity in establishing this important advice limitation.   
 
An example of the new appearance of the document map for this section of the report is shown 
below.  The list of paragraphs for joint cases is shorter. 
 

 
 
To accommodate the needs of Adviser Office users, it has been necessary to include selectable  
budget statement paragraphs for “client” and “partner”.   
 
It is recommended that Amber Lite users shorten the above list by deleting all “partner” 
selections in Administrator Mode.  If you are not already aware of how to use this valuable 
feature of e-Suitability, please refer to the user guides available for download at: 
 
http://www.bluegrove.co.uk/TechnicalServices/Support.html 
 



For joint recommendation cases, the new appearance of the document map for this section of 
the report is shown below.  
 

 
 
By way of an example, selecting, “budget driven – monthly and lump sum” will cause the 
following text to be inserted: 
 

 
 
As usual, the selection and insertion points are coloured red.   



If we assume that jointly, John and Jane are able to invest £100,000 and John is to commit £100 
per month to a regular premium personal pension plan, the selections may appear as follows: 
 

 
 
The lump sum budgets of £50,000 each will permit individual investments of £50,000, a joint 
investment of £100,000 or in combination between these extremes. 
 
Now, if the recommendation to John includes a lump sum contribution of £50,000 into a lump 
sum personal pension plan and John is aged, say, 40 years, the selections may appear as 
follows: 
 

 
 
Notice that the affordability term has been expressed as 15 years as this underscores that John 
will not be able to access the capital until he reaches age 55. 
 
 
New £85,000 FSCS limit for deposit based investments, £50,000 for investment based to 
continue 
New FSCS limits came into effect for deposit based investments effective at the end of 
December 2010.  FSCS disclosure is not a core feature of e-Suitability reports, principally 
because it is obligatory for firms to disclose information about the scheme in the IDD or Client 
Agreement. 
 
However, a section on this always appears for Structured Product recommendations where, of 
course, disclosure of any limitations to FSCS protection and needs to be fully disclosed 
alongside counterparty risks. 
 



A new selectable paragraph has been added to accommodate the fact the new deposit based 
protection level and other minor improvements have been made.  A snapshot of the document 
map showing the location of the text follows. 
 

 
 
Selecting, “deposit based FSCS protection available” will cause the following text to be inserted. 
 

 
Notice the amount of £85,000 appears coloured green in the document preview which indicates 
that the value is editable if required. 
 
Selecting, “investment based FSCS protection available” will cause the following text to be 
inserted. 
 

 
 
Here also, the amount appears coloured green for the same reason as above. 
 



Selecting, “full deposit protection then ltd invest prot” will cause the following text to be inserted. 
 

 
 
This paragraph may be selected if a counterparty risk is present.  The amount of £85,000 is 
editable.  You should always explain the nature of the counterparty risk by reference to the 
counterparty name, its financial strength and the consequences for the investment if the 
counterparty fails to honour its obligations. 
 
 
Major update to pension text following publication of draft Finance Act 2011 
Last month, the Government published details of draft legislation to be incorporated in the 
Finance Act 2011, the final version of which is due to be published on 31.3.2011.  The most 
significant changes are: 

� an end to Alternatively Secured Pensions and;  
� an end to the requirement to annuitise at age 75.   

 
The Government has also made clear an intention to announce future Finance Acts with 
published draft legislation 3 months prior to each annual budget statement to Parliament.  Prior 
announcement in this way is designed to allow a much higher degree of consultation than was 
possible under the old system.  The announced changes have been published after extensive 
consultation with the financial services industry and the risk of any dramatic change between 
now and next April is extremely low. 
 
The new rules come into force, subject to legislation, on 6 April 2011 but it is clearly appropriate 
to adjust suitability report text now to reflect the new draft rules.  The situation is complicated by 
the fact that both the current and future rules will remain relevant until 6 April 2011.  The 
changes now introduced to e-Suitability content recognise this, particularly with respect to death 
benefit implications. 
 
 



Text changes for Personal Pension recommendations 
The text has been amended slightly to remove references to the £150,000 annual allowance.  
An example of the new text follows: 
 

   
 
 
Text changes for income drawdown and annuities recommendations 
A number of changes to the preamble text are necessary as a result of the announced changes.  
For the time being, we have made no changes to the pension products available within             
e-Suitability and anticipate small changes will become necessary after the new plans are 
formally introduced by providers next tax year. 
 
 

o New text to make clear that Income Drawdown and Annuities rules are 
subject to amendment 
The opening remarks for all Income Drawdown and Annuity cases has been 
amended to include a statement that the rules are subject to amendment as the 
Finance Act 2011 passes through Parliament next April.  The new text is as 
follows: 
 

 
 
 

o Upper age limit on trivial commutation removed 
The section of text explaining trivial commutation has been adjusted to reflect that, 
under the new rules, trivial commutation will be available after age 75.  We judge 
that explaining the transitional position between this tax year and next will not 
serve any useful disclosure purpose.   
 
 
 
 
 
 
 



The new text is as follows: 
 

 
 
 

o New text for alternatives to lifetime annuities 
Previously, text in this section of the report was as follows: 
 

 
 
Now, the new text for this section is as follows: 
 

 
 
 

o New text to explain short term annuities 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose.   
 
Previously, text in this section of the report was as follows: 
 

 
 

 
 

 
 



Now, the new text for this section is as follows: 
 

 
 
 
o New text to explain income drawdown 

We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose. 
 
Previously, text in this section of the report was as follows: 

 

 
 

Now, the new text for this section is as follows: 
 

 
 
 



o New text for phased income drawdown 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose. 
 
Previously, text in this section of the report was as follows: 
 

 
 

 
 
Now, the new text for this section is as follows: 
 

 
 

 
 
 



o New text to explain combining phased lifetime annuity and phased income 
drawdown 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose. 
 
Previously, text in this section of the report was as follows: 
 

 
 
Now, the new text for this section is as follows: 
 

 
 
 

o New text to explain tax free requirements for income 
References to unsecured pension plans have been removed.  An example of text 
in this area follows: 
 

 
 

Now, the equivalent new text for this section is as follows: 
 

 
 
 



o New text for critical yield figures 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose.  References to unsecured pension 
plans have been removed.  An example of text in this area follows: 
 

 
 
Now, the equivalent new text for this section is as follows: 
 

 
 
 

o New text to explain the advantages of income drawdown plans 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose.   
 
Previously, text in this section of the report was as follows: 
 

 
 



Now, the new text for this section is as follows: 
 

 
 
 
New text for agreed withdrawal basis for income drawdown plans 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose. 
 
Under the old rules the maximum permitted drawdown for unsecured pensions was 
125% of the GAD amount.  The new limit for Capped Drawdown plans will be 
100% of the GAD figure.  Flexible Drawdown plans will enjoy no limit on 
withdrawals. 
 
Now, the new selectable text has been introduced to explain either Capped 
Drawdown or Flexible Drawdown limits.  The document map of this section is as 
follows: 
 

 
 



Selecting, “capped income drawdown terms agreed” will cause the following text to 
be inserted: 
 

 
 
Selecting, “flexible income drawdown terms agreed” will cause the following text to 
be inserted: 
 

 
 
Clearly, it will not be appropriate to select the above text until the new Flexible 
Drawdown plans become available next tax year. 
 
 

o New text for agreed possible disadvantages 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose.  References to age 75 have been 
removed.   
 
Previously, text in this section of the report was as follows: 
 

 
 



Now, the new text for this section is as follows: 
 

 
 

 
o New text to explain death benefits after transfer to the recommended plan 

We judge that explaining the transitional position in respect of death benefits 
position between this and next tax year is essential to achieve fair treatment of the 
client. 
 
Previously, text in this section of the report was as follows: 
 

 
 
Now, the new text for this section is as follows: 

 

 



 
 

o New text to explain possible disadvantages of the plan  
We have toned down this text slightly to take account of the reduced maximum 
drawdown limit of 100% of GAD for Capped Drawdown pensions. 
 

 
 
 

o Deleted text to explain ASP options 
We judge that explaining the transitional position between this tax year and next 
will not serve any useful disclosure purpose.  Alternatively Secured Pensions will 
cease to exist after 6 April 2011.  Hence the following section of text has been 
removed. 
 

 
 



o New text to explain IHT implications 
We judge that explaining the transitional position in respect of death benefits 
position between this and next tax year is essential to achieve fair treatment of the 
client. 
 
Previously, text to explain the IHT implications of death before age 75 was as 
follows: 
 

 
 
Now, the new text for this section is as follows: 
 

 
 



Previously, text to explain the IHT implications of death after age 75 was as 
follows: 
 

 
 
Now, the new text for this section is as follows: 
 

 
 
The section of text to explain IHT where the death benefit is paid directly back to 
the deceased’s estate has been amended slightly and repositioned to the end of 
this section of text to aid clarity.  This text is as follows: 
 

  
 
 

 



New support for Discretionary Fund Management recommendations 
We are pleased to announce the introduction of support for discretionary fund management as 
part of an investment, pension or income drawdown recommendation.  As yet, e-Suitability 
support is given for situations where a DFM is appointed to manage an existing investment or 
pension. 
 
The range of services offered by discretionary fund managers varies greatly and, to 
accommodate these, it has been necessary to implement support in a way where it is possible 
for Bluegrove to implement different text for each DFM if necessary.  We have taken this 
opportunity to introduce support for six DFMs which are also new to the service as product 
providers.  These are: 

o Brewin & Dolphin 
o Cazenove Capital 
o Parmenion 
o Quilters 
o Rathbones 
o Williams de Broe 

More DFM support will be added on demand from users. 
 
DFMs may be appointed directly or as a 3rd  party via another product provider or investment 
platform and e-Suitability support has been constructed to cater for either method but support is 
more generic for 3rd party appointment situations.  An example of 3rd  party appointment would 
be Standard Life selected as a product provider for a SIPP with Cazenove Capital appointed as 
DFM. 
 

o Setting up a recommendation where the product provider will also act as 
DFM 
Prepare the recommendation and select the product in the normal way.  Below is 
an example of a Personal Pension transfer to Rathbones as product provider and 
they have also been appointed as DFM.  Notice that Rathbones have been 
selected as product provider and the check box, “Provider to act as Discretionary 
Fund Manager” is also checked. 

 

 
 
Now, click the “OK” button followed by the “Suitability Letter …” link and Report 
Writer to launch in the normal way. 
 



The DFM text will now be automatically inserted immediately below the text to 
explain the reasons for recommending the product provider.  A finished example 
follows: 
 

 
 

 
 

 
 
 



New product providers 
To launch the new support for discretionary fund management recommendations, the following 
new product providers have been added to the service: 

o Brewin & Dolphin 
o Cazenove Capital 
o Parmenion 
o Quilters 
o Rathbones 
o Williams de Broe 

More DFMs will be introduced on demand from users. 
 
 
Protection products list now varies according to the selected sub need 
We are pleased to announce a further improvement to the way in which protection products are 
listed for selection in e-Suitability.  Previously, protection the products listed would vary 
according to the “Need Area” selected.  This meant that the list of products was unnecessarily 
long and often inappropriate. 
 
Now, the product list is sensitive to the selected need and sub need.  For example, if the 
following need and sub need are selected: 
 

 
 
The product lists will now only show products which may feasibly by used for the situation.  The 
list corresponding to the above example follows: 
 

 
 
 
Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.  In this connection, we are grateful for continued user feedback on any flaws found in the 
content, the correction of which will take precedence over all other development work. 
 
New paragraph library 
If you have already updated the software, select the “Data Update” option from the drop down 
menu which is accessible immediately after launching Report Writer.   
 



 
 
Then follow the onscreen instructions. 
 
 
What’s next on the development list 
 

Development Item Planned release date 

Third way pension annuities 04.2011 
Purchase life annuities 04.2011 
With Profits annuities 04.2011 
National Savings products 06.2011 
Occupational pension transfers 08.2011 
Maximum investment plans 10.2011 
Group personal pension schemes – 
advice via employer 

to be announced 

Group protection schemes to be announced 
Improved support for automated 
inclusion of text to present client “needs 
and demands” 

to be announced 

Unsecured pension review reports to be announced 
Offshore and non-regulated collective 
investment funds 

to be announced 

Fund switches within same product 
reports 

to be announced 

Support for “non product” 
recommendations 

to be announced 

 


