
 
 
 
Improvements to e-Suitability - paragraph library version 1.2.34 2.5.2012 
 
We are pleased to announce further enhancements to e-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

� Budget changes 2012 
� Improved way to pick investment products 
� New section to explain how regular premiums will be invested 
� Amended text to explain trivial commutation of pensions 
� Improved support for trail commission on investments 
� References to protected rights removed 
� Improved support to explain structured products 
� Improved support for Whole of life recommendations 
� Improved support for employer contributions to pension plans 
� Improved text for reasons for pension drawdown contracts 
� Improved text for comparative annuity recommendations for pension drawdown 

recommendations 
� Improved support to explain capital protection for immediate care annuities 
� Improved summary plan features text for lifetime annuities 
� Minor layout corrections 

 
Budget changes 2012 
Changes have been made to take account of the changes confirmed in the last budget: 

� Stocks and Shares ISA allowance   now £11,280 
� Cash ISA allowance     now £5,640 
� Income tax savings band    now £2,710 
� Age allowance     now £25,400 

 
Unchanged allowances are: 

� Capital gains tax allowance   still £10,600 
� Trivial commutation for pensions   still £18,000 

 
Improved way to pick investment products 
The way of picking investment products has been improved to make use of e-Suitability more 
intuitive.  Previously, the investment product list was complicated by the terms “New ….” and 
“Transfer …” to qualify whether the investment was transferred from another provider.  Now, we 
are pleased to announce the product list has been rationalised to remove this false distinction. 
 
By way of example, previously Stocks and Shares ISA investments where listed as two 
products: 
New – Stocks and Shares ISA 
Transfer – Stocks and Shares ISA 
 



Now, this will be listed as simply: 
Stocks and Shares ISA 
 
The selection of a transfer product is now made via a tick box at the add contract stage of 
selection.  An example follows: 
 

 
 
Notice the tick box labelled, “Plan transferred from another provider”. 
 
 
New section to explain how regular premiums will be invested 
Previously, for invested products which allow lump sum and regular premium contributions, the 
automated text assumed that regular premiums would be invested in the same way as the lump 
sum component.   
 
Now, for investment products where a regular and lump sum premium have been selected, a 
section of text will automatically be inserted to describe how the regular premiums will be 
invested.  An example follows: 
 

 
 
 
Amended text to explain trivial commutation of pensions 
With effect from the beginning of this tax year, trivial commutation rules have been relaxed to 
allow for lumps sum encashment of small pensions valued at less than £2,000.  The main rule 
allows for up to £18,000 in aggregate to be treated as trivial and this new rule is intended to 
reduce the enquiries needed for very small pensions.  Up to two very small pensions may be 
trivially commuted in addition to the £18,000 rule which still stands.  The text for trivially 
commutated pensions has been amended as follows: 
 

 
 
 



 
 
 
Improved support for trail commission on investments  
Previously, disclosure of trail commission on investments was handled in terms of projected year 
x year y figures for commissions after one and fives years. 
 
Now, support is introduced for trail commission to be optionally disclosed as a percentage 
reduction in yield.  An example of the selection point follows: 
 

 
 
Selecting “include percentage statement of trail comm” will cause the following highlighted text to 
be inserted: 
 

 
 
 
References to protected rights removed 
Protected rights benefits for personal pensions ceased to exist with effect from the beginning of 
this tax year.  All references to protected rights have been removed. 
 
 



Improved support to explain structured products 
The text already in situ to explain structured products provides good generic support for this 
product category.  However, the reach and range of risks for structured products is diverse and 
so, after user feedback, we have introduced a new section to explain the product in detail.   
 
The new section provides an opportunity to explain features of the plan not directly related to its 
performance.  The position of the new section is the document map is shown below. 
 

 
 
From the “how the plan works” section, selecting, “no detailed description required” will cause no 
new text to be inserted. 
 
Selecting, “detailed description of how the plan works” will cause the following text to be 
inserted: 
 

 
 
 



Improved support for Whole of life recommendations 
Following user feedback, automated text to explain a whole of life assurance contract 
recommendations has been improved to include specific disclosure of the reason for 
recommending maximum, standard, balanced or a non-standard cover option.  The 
improvements apply to investment backed contracts.  
 
The new text appears in the section of the report which describes the plan features as shown in 
the following document map. 
 

 
 
Selecting, “maximum cover selected” will cause the following text to be inserted: 
 

 
 
Selecting, “standard cover selected” will cause the following text to be inserted: 
 

 
 
Selecting, “balanced cover selected” will cause the following text to be inserted: 
 

 
 
 
 
 



 
Selecting, “non standard cover selected” will cause the following text to be inserted: 
 

 
 
Subsequent selections will provide insertion opportunities for the reasons for selection of the 
cover type. 
 
 
Improved support for employer contributions to pension plans 
Support for employer contributions to personal pension plans has existed in e-Suitability for a 
considerable period.  However the selection point for this lay inside report writer which was 
counter-intuitive to many users. 
 
Now, the selection point has been moved to the add contract screen an example of which 
follows: 
 

  
 
Checking the “Include employer contributions” tick box will cause the requisite text to be inserted 
in Report Writer. 
 
 
Improved text for reasons for pension drawdown contracts 
A comprehensive list of automatically included selections points exists in e-Suitability to explain 
factors leading to a recommendation for a drawdown contracts.  However, the section explaining 
reasons for recommending the plan were more in line with pre-drawdown contracts.  Following 
user feedback, this has been corrected and improved.  
 



Now, the following text will be automatically inserted at a point immediately below the concluding 
recommendation remarks section as follows: 
 

 
 
 
Improved text for comparative annuity recommendations for pension drawdown 
recommendations 
Pension drawdown recommendations carry a relatively high advice risk and for this reason e-
Suitability automatically includes text to explain the comparable amount which may be paid from 
a lifetime annuity.  Previously, the range of comparisons was restricted to a small number of 
annuity types. 
 
Now, we are pleased to announce an increase in the range of annuity types which may be 
described.  This will allow selection of an annuity comparison more in line with the client’s need.  
The document map showing the new paragraph selections follows: 
 

 



By way of example, selecting “jnt life annuity x yr gtee y percent widows” will cause the following 
text to be inserted: 
 

 
 
 
Improved support to explain capital protection for immediate care annuities 
Following user feedback, we are pleased to announce improved support for a description of a 
capital protection if included in a immediate care annuity recommendation.  Previously, brief 
reference to this feature was available as a paragraph selection in Report Writer.  We have 
received advice from a user of a recently upheld FOS complaint in circumstances where the 
precise terms of the capital protection were not explained in the suitability report. 
 
To facilitate a more comprehensive disclosure of capital protection feature, a tick box has been 
included at the add contract stage of selection as shown below: 
 

  
 
Checking the “Contract includes capital protection” will cause three section of text to be 
automatically inserted as follows: 
 

 
 
The insertion points shown above provide the opportunity to explain the protection definition, 
how protection reduces and its cost. 
 
 



Improved summary plan features text for lifetime annuities 
Following useful user feedback, the summary plan features section of e-Suitability reports for 
lifetime annuities has been improved to include reference to the gross annuity payable.  To avoid 
the need for duplicating insertions of this value in the report, an entry field has been created in 
the add contract box, an example of which follows: 
 

 
 
 The corresponding summary plan features section is as follows: 
 

 
 
 
 
Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.  In this connection, we are grateful for continued user feedback on any flaws found in the 
content, the correction of which will take precedence over all other development work. 
 
New paragraph library 
 
Amber Lite 
If you have not already updated the software, select the “Data Update” option from the drop 
down menu which is accessible immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
Adviser Office 
If you have not already updated the software, select the “e-Suitability data update” option from 
the drop down menu which is accessible immediately after launching Report Writer.   
 



 
 
 
What’s next on the development list 
 

Development Item Planned release date 

Pre-sale suitability reports 05.2012 
Third way pension annuities 05.2012 
Purchase life annuities 01.2012 
With Profits annuities 05.2012 
Fixed Term annuities 05.2012 
National Savings products 09.2012 
Occupational pension transfers 09.2012 
Group protection schemes to be announced 
Improved support for automated 
inclusion of text to present client “needs 
and demands”. 

to be announced 

Pension review reports to be announced 
Investment review reports to be announced 
Offshore and non-regulated collective 
investment funds 

to be announced 

Support for “non product” 
recommendations 

to be announced 

 
 


