
 
 
 
Improvements to e-Suitability - paragraph library version 1.2.20 12.10.2011 
 
We are pleased to announce further enhancements to e-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

� New support for comment on capacity for loss in investments  
� New product providers 

o Brewin & Dolphin 
o Friends Life 
o HSBC Life 
o Pointon York 
o Praemium 
o Hornbuckle Mitchell 

� New products 
o Pension withdrawal by trivial commutation 
o General Investment Account – for use with wrap recommendations 
o Retirement Annuity Trust – the Jersey equivalent of Personal Pension 
o Group Stakeholder Pension 
o Group Non-Stakeholder Pension 

� Revision of layout to allow for user configuration to exclude reference to Inheritance Tax 
� Improvement to text for mortgages 
� New support for increasing cover protection products 
� Improved support for renewable term and convertible term contracts 
� Improved support for top up additions to existing investments 
� Improved support for employer contributions to pensions 
� New support for user configurable investment styles 
� New support for regular withdrawals 
� Skandia risk profiler amendment 
� New layout for Income Drawdown and Annuity cases 
� Improved trail fee/commission disclosure 
� Minor layout corrections 

 
 
New support for capacity for loss 
As a result of the FSA’s recently published consultation paper on investment suitability, we now 
have much greater clarity about current regulator thinking on how discussions on investment risk 
should be conducted.   
 
Attitude to risk should be properly explored by reference to concepts which do not require the 
client to have any prior knowledge of investments.   
 



Some risk profiling tools meet with the regulator’s approval whilst others have been found 
lacking in clarity.  We are pleased to infer that at least two of the profiling technologies supported 
by e-Suitability do meet with the regulator’s approval. 
 
The FSA now expects firms to create a record of the attitude to risk assessment process and 
any surrounding discussions. 
 
Of key importance now is the need to assess and communicate the client’s capacity for loss.  
This assessment should be made by reference to the minimum acceptable lifestyle below which 
the client would become uncomfortable.  In other words, the possible short terms losses should 
be discussed and an assessment made of whether the client’s lifestyle is maintainable should 
losses occur. 
 
In response to these new suitability and disclosure requirements, we have introduced new 
automated support for capacity for loss statements.  This support applies to all menu based risk 
statements and risk profiling tools. 
 
An example statement follows: 
 

 
 
Notice that the estimated loss percentage and figure are easily amendable within Report Writer if 
different loss figures are needed to better represent the possibility of loss likely for the individual 
investment. 
 
If you select a Finametrica, Oxford Risk, Skandia or Tillinghast risk profiler tools, a capacity for 
loss statement will appear in the opening sections of the suitability report. 
 
If you select any other risk statement selection, a capacity for loss statement will appear in each 
product recommendation section of the suitability report. 
 
 
New product providers 
Following requests from existing users, the following new product providers have been added to 
the service: 

o Brewin & Dolphin 
o Friends Life 
o HSBC Life 
o Pointon York 
o Praemium 
o Hornbuckle Mitchell 

 
 



New product - Pension withdrawal by trivial commutation 
Users have requested that support for a suitability report for situations where trivial commutation 
is available.   
 
We are pleased to announce this is now available.  To access this new product, select the need 
area, “Income Drawdown and Annuities”, followed by a new sub need area, “Using trivial 
commutation to draw pension benefits” as shown below. 

 
 
Then select the product details in the normal manner.  An example of the product selection 
window follows: 
 

 
 
 
New product - General Investment Account – for use with wrap recommendations 
Previously, although e-Suitability offered good support for investment wrap recommendations, 
complex recommendations involving cash, unit trusts and ETFs were not supported. 
 
Now, we have redressed this by introducing a new product, “General Investment Account” which 
is designed to handle wrap recommendations where a variety of constituent assets have been 
recommended. 
 
This new product is able to handle the following investment constituents: 
 
Cash 
Unit Trusts and OEICs 
Investment Trusts 
ETFs 
Direct Equities 
 



An example product data input screen follows: 
 

   
 
Notice the additional input fields for the various investment components. 
 
Based upon the above input, the following information is displayed in the summary plan features 
section of the report: 
 

 
 



The suitability report will automatically create insertion points for you to insert explanations of the 
reasons for recommending each of the investment elements.  An example of the these insertion 
points follows: 
 

 
 
The automated text to explain the investment is sensitive to the components selected, an 
example of which follows: 
 

 
 
If a regular premium is included with a lump sum recommendation, the following text is 
automatically inserted: 
 

 
 
 



New product - Retirement Annuity Trust – the Jersey equivalent of Personal Pension 
We are please to announce support for Jersey style personal pensions, known as Retirement 
Annuity Trusts. 
 
We have created a new sub need, “Personal - provision for retirement - Jersey” to reduce the 
possibility of mistakes in selection.  An example of the need and sub need selections follows: 
 

 
 
The product selection window is similar to that for UK based personal pensions.  An example 
follows: 
 

 
 
 
New product - Group Stakeholder Pension and Group Non-Stakeholder Pension 
e-Suitability for support for Group Stakeholder Pensions was limited to situations where personal 
advice was given to members.  However support did not exist for any situation where advice had 
been made at the corporate level on a “direct offer” basis. 
 
Now in response to user requests, we are pleased to announce introduction of full support for all 
Group Personal Pensions.  An example selection screen follows: 
 

 
 
To accommodate this new level of advice, we have created a new sub need, “Corporate - 
provision for retirement - UK” and two new products: 
 
New Group Stakeholder Pension 
New Group Non-Stakeholder Pension 
 



An example product selection screen follows: 
 

 
 
A new paragraph selection for background knowledge and experience has been created to 
accommodate advice given to a corporate entity and this appears in the document map as 
follows: 
 

 
 
Selecting “corporate background knowledge and exp” will cause the following text to be inserted: 
 

 



A new paragraph selection for full or limited advice has been created to accommodate 
documenting full advice given to a corporate entity and this appears in the document map as 
follows: 
 

 
 
Selecting “full advice given - corporate” will cause the following text to be inserted: 
 

 
 
Notice that all the text coloured green is fully editable within report writer. 
 
 
Revision of layout to allow for user configuration to exclude reference to Inheritance Tax 
Commentary on inheritance tax implications is automatically included in e-Suitability for all 
affected products.  However, inheritance tax does not exist in the Channel Islands. 
 
To accommodate the needs of offshore advisers, we have now introduced full support for 
references to inheritance tax to be removed through the use of the user content configuration 
utility.  If you are not already aware of how to use this valuable 
feature of e-Suitability, please refer to the user guides available for download at: 
 
http://www.bluegrove.co.uk/TechnicalServices/Support.html 
 



 
Improvement to text for mortgages 
Following receipt of feedback from a user, we have made a small improvement to suitability 
reports for mortgages.   
 
Previously, no specific warning was included about the effect of adding fees to the mortgage 
rather than paying them separately.  Now, we have included a selectable paragraph which may 
be optionally inserted to cover this point.  
 
The new text is located immediately below the summary plan features section of the report as 
shown in the following document map. 
 

 
 
Selecting, “fees can be added – include warning”, will cause the following text to be inserted: 
 

 
 
Selecting, “no fees can be added to loan”, will cause no text to be inserted. 
 



An example of the above text in context follows: 
 

 
 
 
New support for increasing cover protection products 
Previously, e-Suitability included provision for noting whether and on what basis benefit 
increases are included in a protection recommendation.  We have now improved the way this 
works by including a check box which may be selected at the add contract stage.  An example of 
the selection screen follows: 
 

 
 
This new feature is available for:  Level Term Assurance  

Whole of Life 
Family Income Benefit 
Multi Cover 

 



With the new facility, reference to benefit increases will only appear in the suitability report if the 
“Increasing cover” check box is selected. 
 
Also, we have included content selections to provide for automated further disclosure on how the 
benefit increases will be applied.  An example of the document map location of these selections 
follows: 
 

 
 
Selecting, “cover increases at a fixed annual rate”, will cause the following text to be inserted: 
 

 
 
 
Selecting, “cover increases in line with AEI”, will cause the following text to be inserted: 
 

 
 
Selecting, “cover increases in line with RPI”, will cause the following text to be inserted: 
 

 
 



Similar selections apply to the premium increase selections, and a finished example follows: 
 

 
 
Also, an insertion point is automatically included to explain the reason for including an increasing 
benefit, as shown below: 
 

 
 
Improved support for renewable term and convertible term contracts 
Support for renewable term and convertible term assurance has been improved.  Previously, 
documenting either of these contract features was done by paragraph selection in the document 
map area of Report Writer. 
 



Now, we are pleased to announce that this selection has been moved to the add contract 
selection stage as this is a more logical place.  An example of the new style selection window 
follows: 
 

 
 
 
Improved support for top up additions to existing investments 
 

 
 
 
 
Improved support for employer contributions to pensions 
Full support for employer funded contributions made to personal pension plans where advice is 
given to the employee is a long standing feature of e-Suitability.  However, we have received 
many support calls from users expressing a lack of awareness of this. 
 
Now, we are pleased to announce that this selection has been moved to the add contract 
selection stage as this is a more logical place.  An example of the new style selection window 
follows: 
 

 
 
Notice the tick box, “Include employer contributions” immediately to the right of the other 
contribution entry fields.  Making this selection will automatically introduce suitable insertion 
points for employer contributions to be entered. 



 
 
New support for user configurable investment styles 
Support for documenting investment fund recommendations are already supported to the extent 
of providing automated support for insertion of text explaining attached fund key fact documents 
or text descriptions of individual fund management houses and individual investment funds. 
 
Previously though, it was not easy to document reasons behind recommending a packaged 
portfolio composed of a number of separate funds.  However, many firms use a suite of such risk 
rated portfolios with standardised allocations of investment funds. 
 
Now, as a result of a user request, we are pleased to announce inclusion of full support for this 
style of fund recommendation.  Use of this feature requires composition of user 
configurable text accessible via Administrator Mode.   
 
This feature has been made available for the following need areas: 
 
Investments and Pensions 
Income Drawdown and Annuities 
 
To access Administrator mode, click the appropriate icon in Report Writer as shown below. 
 

 
 
The document map will then re-render as shown below. 
 

 
 
The user configurable section, “fund strategy choice” now appears in the document map in 
which place you may create your own content paragraphs. 
 
If you are not already aware of how to use this valuable feature of e-Suitability, please refer to 
the user guides available for download at: 
 
http://www.bluegrove.co.uk/TechnicalServices/Support.html 
 
 



New support for regular withdrawals 
Support for regular investment withdrawals is already present for bond investments where, of 
course this is a core feature to the product.  However, regular withdrawal options are now a 
common feature of other investment types. 
 
We are pleased to announce the introduction of automated support for regular withdrawals for 
the following investments: 
 
Stocks and Shares ISAs 
Unit Trusts and OEICs 
General Investment Accounts 
 
This feature may be accessed by selecting the “Funds, Chgs, W’drawals” button when adding a 
new product to the recommendation.  An example follows: 
 

 
 
Clicking the “Funds, Chgs, W’drawals” button will cause the following window to appear: 
 

 
 



Selecting “FUND WITHDRAWAL – select to include regular withdrawal text” followed by the 
“Add” button will confirm the selection as follows: 
 

 
 
Now, you may click the “Close” button and proceed to launch the suitability report in the normal 
way. 
 
 
The location of this text is shown in the following document map: 
 

 
 
Selecting, “withdrawals trigger no penalties”, will cause the following text to be inserted: 
 

 
 
 
Selecting, “withdrawals trigger penalties”, will cause the following text to be inserted: 
 



 
 
Notice an insertion point has been included to explain the withdrawal charge. 
 
For product types where withdrawals may trigger a liability to Capital Gains Tax, selections to 
explain this will be included in the document map as follows: 

 
 
Selecting, “withdrawals trigger possible CGT”, will cause the following text to be inserted: 
 

 
 



Selecting, “withdrawals trigger immediate CGT”, will cause the following text to be inserted: 
 

 
 
Notice the insertion point for the point about CGT to be expanded upon as required. 
 
Improved trail fee/commission disclosure 
Optional inclusion of trail fee and commission disclosure was introduced some time ago.  
Previously, for investment products trail commission was expressed as projected future figures 
in “year x” and “year y” terms.  Now, in response to user feedback, we have added an additional 
paragraph selection if you prefer this disclosure to be made in annual percentage terms.  An 
example of the new content follows: 
 

 
 
 
Skandia risk profiler amendment 
Support for the risk profiler available to users of Skandia Investment Solutions was introduced 
some time ago.  The service is backed by Towers Watson, specialists in risk profiling, and so 
reference to Towers Watson was included in e-Suitability text to explain this profiler. 
 
Now, as a result of user feedback, we have amended the report text to refer also to Skandia.  An 
example of the new text follows: 
 

 
 
 
New layout for Income Drawdown and Annuity cases 
Income drawdown and annuity cases are regarded as high risk advice cases and, because of 
this, e-Suitability report content in this area replays at length the various options for drawing 
benefits from pension investments. 
 
Previously, these options were laid out at the beginning of the suitability report and, rightly, many 
users have expressed an opinion that this tends to make the report unintelligible to the average 
client. 



 
Now, we have taken steps to move this text to the rear of the report so that the main 
recommendation points appear at the beginning of the report in line with all other e-Suitability 
reports. 
 
 
Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.  In this connection, we are grateful for continued user feedback on any flaws found in the 
content, the correction of which will take precedence over all other development work. 
 
New paragraph library 
If you have already updated the software, select the “Data Update” option from the drop down 
menu which is accessible immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
 
What’s next on the development list 
 

Development Item Planned release date 

Pre-sale suitability reports 11.2011 
Third way pension annuities 01.2012 
Purchase life annuities 01.2012 
With Profits annuities 01.2012 
Fixed Term annuities 01.2012 
National Savings products 04.2012 
Occupational pension transfers 06.2012 
Maximum investment plans 08.2012 
 to be announced 
Group protection schemes to be announced 
Improved support for automated 
inclusion of text to present client “needs 
and demands”. 

to be announced 

Pension review reports to be announced 
Investment review reports to be announced 
Offshore and non-regulated collective 
investment funds 

to be announced 

Support for “non product” 
recommendations 

to be announced 

 


