
 
 
 
Improvements to e-Suitability - paragraph library v ersion 1.2.61 11.9.2013 
 
We are pleased to announce further enhancements to e-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

• Impact of fees on Investment Bonds – RDR change 
• Impact of fees on Stocks and Shares ISAs and OEICs – RDR change 
• Improved text to discount alternatives for Pension Drawdown plan 
• Minor layout corrections 

 
 
Impact of fees on Investment Bonds – RDR change 
e-Suitability already gives support for noting how agreed fees will be charged in relation to 
Investment Bonds but, unfortunately, it does not give good support for automated disclosure of 
the impact that fees may have on the entitlement to withdrawals of up to 5% per annum tax 
deferred. 
 
The situation is that HMRC have ruled that post RDR plan originated fees will be taken in partial 
utilisation of the 5% annual withdrawal limit on bonds.  Obviously, clients may still withdraw as 
much as they want from a bond as before but now the possibility of adverse tax consequences 
are greater.  Additional advice will in future be needed to make sure fees are charged in the 
most tax friendly manner reasonably possible. 
 
Fees may be charged separately for a bond in which event the new tax rule will have no impact 
at all.  Initial fees which are paid by the provider may be charged before or after the Investment 
contract is created.  If the initial fee is taken before the investment, the investment amount will 
be reduced appropriately which will mean that the 5% withdrawal limit is based on a lower 
amount.  If the initial fee is taken after the investment I made, the investment amount be 
unaffected but the initial fee will form part of the 5% withdrawal limit for the first year of the 
investment. 
 
Because of the possibilities for misunderstandings to arise regarding this matter, it is important 
to fully disclose the factors and consequences in suitability reports.   



To assist in the proper disclosure of this aspect of advice on Investment Bonds, we have created 
new automated text in the section of the report which deals with taxation.  The document map 
for this part of the report follows: 
 

 
 
Selecting, “IT investment taxation – impact of initial fee”, the following selections will appear in 
the paragraph list: 
 

 
 
Selecting, “IT investment taxation – impact of ongoing fees”, the following selections will appear 
in the paragraph list: 
 

 
 
Selecting, “IT investment taxation – combined impact of fees”, the following selections will 
appear in the paragraph list: 
 

 
 



By making selections for a recommendation where the initial fee is paid from the investment 
before the amount is invested with ongoing fees paid from the investment, the text on investment 
taxation will appear as follows: 
 

 
 
 
Impact of fees on Stocks and Shares ISAs and OEICs – RDR change 
The impact of RDR changes on ISAs and OEICs is relatively small compared to Bond 
investments.  Nonetheless, the fairness principles are best followed by including an explicit 
disclosure of the potential impact of fees on taxation and investment performance.  For this 
reason, we have introduced text to explain the possible impact on taxation or tax efficiency 
consequent on agreed fees.  An example of text for a situation where ongoing fees are met from 
an ISA investment follows:   
 

 
 
 
Improved text to discount alternatives for Pension Drawdown plan 
Some time ago, we introduced improvements in the text to discount the use of alternative plan 
structures for pensions drawdown and annuities.  Previously, in the case of Capped Drawdown 
plans, automated text to discount use of lifetime annuities and phased drawdown was included.   
 
Now, this text has been improved to include discounting text for Flexible Drawdown plans has 
been added to the list of discounted plans.   



In most situations Flexible Drawdown is not recommended because the client does not qualify 
but in some instances Capped Drawdown is recommended in circumstances where the client 
does qualify for Flexible Drawdown.  An example of the new text follows: 
 

 
 
Note that the text coloured green appears by default but is capable of being amended as 
required. 
 
 
Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.  In this connection, we are grateful for continued user feedback on any flaws found in the 
content, the correction of which will take precedence over all other development work. 
 
New paragraph library 
 
Amber Lite 
If you have not already updated the software, select the “Data Update” option from the drop 
down menu which is accessible immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
Adviser Office 
If you have not already updated the software, select the “e-Suitability data update” option from 
the drop down menu which is accessible immediately after launching Report Writer.   
 

 



 
 
What’s next on the development list 
 

Development Item Planned release date  

Pre-sale suitability reports 12.2013 
Occupational pension transfers 12.2013 
Purchase life annuities 02.2014 
With Profits annuities 02.2014 
National Savings products to be announced 
Group protection schemes to be announced 
Improved support for automated 
inclusion of text to present client “needs 
and demands”. 

to be announced 

Pension review reports to be announced 
Investment review reports to be announced 
Offshore and non-regulated collective 
investment funds 

to be announced 

Support for “non product” 
recommendations 

to be announced 

 


