
 
Improvements to E-Suitability - paragraph library version 0.6.5 
 
We are pleased to announce further enhancements to Report Writer which include significant 
improvements to the content.  Some of these changes have been made in response to user 
feedback. 
 
This updated library is designed to operate alongside software version 6.0.0 which is now also 
available for immediate download.   
 
If you are still operating with software version 5.0.2, we suggest you complete any pending 
letters before updating the software or paragraph library.  However, we suggest that you update 
to the latest software and paragraph library before 1 December by using the “Software 
Update/Install” option which will give you access to the latest software and paragraph library in a 
single operation. 
 
If you have already updated to software version 6.0.0, you may experience some 
incompatibilities and failures to function.  In this situation, please immediately update by means 
of the “Data update” option which is explained below.   
 
 
New paragraph library 
To download the new paragraph library, select the “Data Update” option from the drop down 
menu which is assessable immediately after launching Report Writer.  You may download the 
new software and paragraph library in a single step by selecting “Software Install/Update”. 
 

 
 
Then follow the onscreen instructions. 
 
The most significant changes are: 
 

• A new paragraph library release which incorporates the following changes: 
o New way to add your job title at the bottom of each suitability report. 
o Support for post MIFID initial disclosure document choices. 
o MIFID rule change - selectable non-disclosure waiver removed. 
o Updated reference to trivial commutation for pension withdrawal cases. 
o Minor improvements to unsecured pension recommendations. 
o Improved support for Sesame style attitude to risk statements – of interest only to 

Sesame members. 
o Support for commission amount to be disclosed in suitability report.  
o Inclusion of text to discount use of other investment types where an investment 

held subject to a trust is recommended. 
o Reduction in needlessly repeated paragraphs for multiple investment bond 

recommendations. 
 
 



New way to add your job title at the bottom of each suitability report 
We are please to announce a new and improved way to include your chosen job title below the 
signature line of each suitability report.  Previously, this defaulted to “Independent Financial 
Adviser” but the wording was editable and drop down support was given for easy access to 
alternative job titles such as “Mortgage Adviser”. 
 
This new paragraph library takes advantage an improved software function which allows each 
user to permanently store any chosen job title. This further reduces the need for manual 
intervention when creating a suitability report.  You may do this by amending the user details by 
accessing your user details from the “View” drop down menu shown below. 
 

 
 
The next screen provides access to a field labelled, “Signature line” which has been made larger 
and now permits any chosen job title to be inserted below the first signature line.  An example is 
shown below.  Please note that a job title will no longer appear in your suitability reports 
unless you make use of this new function.  
 

 
 
Support for post MIFID initial disclosure document choices 
The FSA announced some time ago that changes to initial disclosure requirements would 
accompany the introduction of MIFID on 1.11.2007.  Some networks and compliance advisers 
have adopted the changes with immediate effect while others have not.  A selection of 
paragraph choices is now included which should accommodate the needs of those who have 
decided to discontinue the use of separate “Key facts” documents and those who have not yet 
made any change to their initial disclosure procedures.   
 
MIFID rule change - selectable non-disclosure waiver removed 
As you know, the FSA New Conduct of Business Sourcebook has been amended to be MIFID 
compliant.  Previously, an adviser was allowed to give advice even if a client refused to disclose 
facts material to the recommendation.  In these circumstances, a statement in the suitability 
report was required to specify which requests for information had been refused and that the 



advice may have been different if further information was provided.  Now, this is not permitted 
and the appropriate revised section of the FSA handbook is shown below. 
 

 
 
In view of this, support for non-disclosure cases has been removed from E-Suitability. 
 
 
Reference to Trivial commutation updated – this applies to pension withdrawal 
recommendations 
Previously text explaining the option of trivial commutation referred to an allowable maximum of 
£15,000 which was of course the figure applicable for last tax year.  The legislation provides for 
the commutation limit to increase automatically each tax year in line with the Lifetime Allowance.  
The current limit is 1% of the lifetime allowance and therefore the current allowance is £16,000.  
The paragraph text has been adjusted to reflect this and also includes reference to the tax year 
to which the figure applies so as to reduce the possibilities for misunderstanding.  The new 
paragraph text is shown below. 
 

 
 
 
Minor improvement to unsecured pension recommendations 
In the interests of clarity, the caption for the pension withdrawal amount has been changed to 
“Gross Withdrawal” as shown below.  The paragraph text has been adjusted to refer to the 
withdrawal amount as being the amount payable before deduction of income tax.  Reverting to 
gross figures in this way will make it unnecessary to check the income tax position of the client 
before signing the suitability report.  
 
  

  
  
 
 
 



Improved support for Sesame style attitude to risk statements 
Support is given for the use of the Sesame suite of statements for attitude to investment risk.  
This may be accessed by checking the tick box labelled, “Is Risk Profiling Used?” and selecting, 
“Fact Find – Sesame” from the drop down box prior to selecting the “Recommendations” or 
“Suitability Letter” button. 
 

  
 
Sesame guidelines allow members to arrange investments which satisfy multiple expressions of 
risk attitude.  In response to user feedback, the list of selectable risk categories has been 
extended to include an item labelled, “Multiple profiles”, which when selected inserts editable 
text which can then be tailored to precise situation agreed with the client. 
 

 
 
Simply delete those elements of the text which do not apply. 
 

 
 
Support for commission amount to be disclosed in suitability report 
FSA rules require that any commission received should be disclosed to the client.  The method 
of suitability report disclosure preferred by many advisers is to refer simply to a figure stated in a 
product illustration or other document.  In response to user feedback, E-Suitability now provides 
an option to state the commission amount in the suitability report as shown below. 
 



 
 
Inclusion of text to discount use of other investment types where an investment held 
subject to a trust is recommended 
E-Suitability has been designed to automatically include text to discount the use of other product 
types wherever possible.  This approach is in tune with the FSA’s new guidelines on disclosure 
and its “treating customers fairly” initiative.  In response to user feedback, this has been 
extended to recommendations for investment bonds held subject to a trust arranged for 
inheritance tax planning purposes.  The use of unit trusts are discounted where an offshore or 
onshore investment bond is recommended and an IHT sheltering trust is selected.  The use of 
an offshore bond is discounted where an onshore bond has been recommended and vice versa.  
Examples of the text appear below. 
 

 

 
 
 
 
 
 



Reduction in needlessly repeated paragraphs for multiple investment bond 
recommendations 
Some users have reported that they frequently split an investment bond recommendation across 
up to 4 providers.  Previously, in this situation a relatively large amount of explanatory text was 
repeated for each recommended product.  Improvements have now been included to eliminate 
much of this.  Further improvements will require enhancements to the E-Suitability software 
which are now in development.  
 
 
What’s next 

• More support for network fact find risk descriptions and risk profiling tools. 
• A new section on National Savings products – a respectable inclusion whenever you 

make a lump sum encashable investment recommendation.  This will be included as a 
new need area for ease of access.  

 
 


