
 
 
 
Improvements to e-Suitability - paragraph library version 1.0.14 – 5.2.2008 
 
We are pleased to announce further enhancements to e-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback. 
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

o Section headings now highlighted with bold text 
o New “budget” statement for equity release cases 
o Lifetime annuities now allow tax free cash to be set to zero 
o Top-up Maxi ISAs now supported. 
o Tillinghast Towers Perrin risk profiling now supported 

 
 
Section headings now highlighted with bold text 
Previously, sections of each suitability report appeared in a “small cap” style.  To improve clarity 
and aid easy navigation around the content of the report, each main heading now appears in 
bold text.  An example follows: 
 

 
 
New “budget” statement for equity release cases 
Noting a clients lump sum or monthly spending “budget” in a suitability report is useful in setting 
a limit on the potential scope of your advice.  The paragraph selection is made in the opening 
section of each report. 
 

 



 
Previously, e-Suitability provided a range of paragraph choices to deal with monthly, lump sum, 
needs driven and asset transfer situations.  Now, support is given for equity release cases 
where, of course, capital or income is being raised because it is unavailable from the client’s 
own resources. 
 
The following text may now be selected for equity release cases: 
 

  
 
 
Lifetime annuities now allow tax free cash to be set to zero 
e-Suitability requires that you specify the tax free cash amount when adding a new contract as 
shown below.  Previously, a warning message appeared if the tax free cash amount was set to 
zero.  Nil values for “tax free cash” are now permitted. 
 

 
 
 
Top-up Maxi ISAs now supported 
Feedback from users has identified that inadequate support has previously been given for Maxi 
ISA’s which are to be “topped up”.  Topping up as opposed to making a new ISA investment is a 
particularly useful distinction in view of the contribution limits imposed on ISA investors.  Noting 
a “top up” as such in a suitability report is therefore of value.  We are pleased to announce that 
“top up” ISAs are now specifically supported in e-Suitability. 
 

 
 



 
Tillinghast Towers Perrin risk profiling now supported 
We are pleased to announce inclusion of text which gives support to all users who make use of 
Tillinghast Towers’ risk profiling tool.  The text to explain the tool has been formally approved by 
Tillinghast.  
 
You may access this feature by selecting “Tillinghast Towers” from the drop down list from the 
client folder screen from where you may also access the “recommendations” and “suitability 
letter” functions.  
 

 
 
Having selected Tillinghast Towers from the drop down menu shown above, text will be included 
in the opening paragraphs of each report to explain in general the methodology. 
 

 
 
 
 
 
 



For each product recommended, you will be invited to make a paragraph selection to explain 
how well the selected investment fits the results of the Tillinghast analysis. 
 

 
 
If you select “broadly at Tillinghast comfort level”, the following text will appear. 
 

 
 
If you select “well above Tillinghast comfort level”, the following text will appear. 
 

 
 
If you select “well within Tillinghast comfort level”, the following text will appear. 
 

 
 
The inclusion of support for use of Tillinghast Towers’ risk profiler is part of an ongoing 
development goal to provide support for all mainstream risk assessment methods including 
those of Networks.  Please contact Bluegrove Technical Services via email to 
esuitability@bluegrove.co.uk with details of your Networks range of acceptable risk statements if 
you would like us to include them in the supported list. 
 
 
 
 
 
 



New paragraph library 
To download the new paragraph library, select the “Data Update” option from the drop down 
menu which is assessable immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
 
What’s next 

• More support for network fact find risk descriptions and risk profiling tools.  We aim next 
to include support for Watson Wyatt’s tool in e-Suitability.  

• Improved support for discounting alternative products which have not been 
recommended.  This will be done by including some “default” text which is editable should 
the need arise. 

• Improved support for pension withdrawal cases to eliminate some redundant text in cases 
where an annuity is purchased from an unsecured pension. 

• Greater support for automated inclusion of text to document client “needs and demands” 
• A new section on National Savings products – a respectable inclusion whenever you 

make a lump sum encashable investment recommendation.  This will be included as a 
new need area for ease of access.  

 
 


