
 
 
 
Improvements to E-Suitability - paragraph library version 1.0.1 – 14.1.2008 
 
We are pleased to announce further enhancements to Report Writer which include significant 
improvements to the content.  These changes have been made in response to user feedback. 
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

o New “needs and requirements” section to replace the “background to my 
recommendations” section. 

o Renewable and Convertible Term Assurance now supported. 
o Commission disclosure text choices now include fee payment options. 
o Inclusion of text to outline intestacy rules for cases where client has no legal Will. 
 

 
New “needs and requirements” section to replace the “background to my 
recommendations” section 
The FSA’s minimum requirements for the content of suitability reports are as follows: 
 

 
  
 
To move more clearly in line with the new COBS terminology, an amendment has been made to 
the paragraph heading in the opening section of each suitability report.  The new heading is 
styled, “Your needs and requirements”.  The screen shots below show where the text may be 
accessed. 
 

 



 

 
 
 
Renewable and Convertible Term Assurance now supported 
In response to user feedback, support is now included for renewable and convertible term 
assurance options.  Selectable paragraphs are now available in the document map at the 
product level as shown below. 
 

  
 



If “renewable option included” is selected, text is appended to the summary of the plan 
features as shown in the following example: 
 

 
 
If “renewable and conversion option included” is selected, text is appended to the summary 
of the plan features as follows: 
 

 
 
Commission disclosure choices now include three fee payment options 
Previously, E-Suitability provided text support for commission disclosure and this has recently 
been updated to cater for the needs of advisers who wish to replay the amount of commission 
stated in a product illustration in the suitability report.  Now, support is also given for agreed fees 
to be stated in the suitability report. 
 
In cases where fee with nil initial commission terms has been agreed, the following text is 
applicable: 



 

 
 
In cases where fee and initial commission terms have been agreed, the following text is 
applicable: 
 

 
 
In cases where a fee to be offset against initial commission has been agreed, the following 
text is applicable: 
 

 
 
 
Inclusion of text to outline intestacy rules for cases where client has no legal will 
We have received reports that, on recent visits, the FSA has criticised firms which are not 
documenting warnings to clients of the consequences of not arranging legal Wills.  Aside from 
this, it is good practice to include Will commentary in suitability reports where it is known the 
client has not yet made arrangements. 
 
To make it simpler for advisers to include text to this effect, E-Suitability now provides support 
for the following text to be selected for every suitability report. 
 



 
 
 
New paragraph library 
To download the new paragraph library, select the “Data Update” option from the drop down 
menu which is assessable immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
 
What’s next 

• More support for network fact find risk descriptions and risk profiling tools.  Tillinghast 
Towers Perrin’s risk profiling will be included shortly after we receive a technical 
description of their methodology. 

• Greater support for automated inclusion of text to document client “needs and demands” 
• A new section on National Savings products – a respectable inclusion whenever you 

make a lump sum encashable investment recommendation.  This will be included as a 
new need area for ease of access.  

 
 


