
 
 
 
Improvements to e-Suitability - paragraph library version 1.0.40 – 31.3.2008 
 
We are pleased to announce further enhancements to E-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

o New selectable covering letter for each suitability report 
o Amended Needs and demands section header  
o New text for limited advice cases 
o New explicit TCF content 
o New product providers: 

 Cardif Pinnacle 
 Dentists Provident Society 
 Fidelity International 
 Healthy Investment 
 Hodge Life 
 JPMorgan Asset Management 
 Just Retirement Ltd 
 London & Colonial 
 Red Rose Friendly Society 
 Reliance Mutual 
 Scottish Friendly Assurance 
 Sheffield Mutual Friendly Society 
 Shepherds Friendly Society 
 Unum 

o New support for Standard Life Wrap 
o Strengthened text to explain selection of annuity provider 
o New intestacy money limits and new support for Northern Ireland intestacy rules 
o Minor layout corrections 

 
 
 
New selectable covering letter for suitability report 
In response to requests from users, we are pleased to announce a new selectable paragraph 
which has the effect of inserting a pre-filled covering letter at the front of the suitability report. 
 



 
Selecting “include covering letter with report” in the opening part of the report will cause the 
covering letter text to be inserted ahead of the suitability report – an example of which follows. 
 

 
 
Please note the automatic inclusion of footer text which matches the footer text of the suitability 
report itself.  Unfortunately, it has not been possible to provide a means of suppressing the 
footer text in the covering letter. 
 
The address and salutation lines are pre-filled by the system which draws the relevant 
information from fields in the client record.  For users of the standalone version of e-Suitability, 
this information is drawn from the address book record established in the Amber Lite application.  
1st Software Adviser Office users who have the integrated version of e-Suitability will find the 
address and salutation information will be drawn from the Adviser Office client record. 
 
The letter body is pre-filled with text which, if required, may easily be edited by selecting the text 
of the letter body as shown below.  
 



 
 
 
 
Amended Needs and demands section header  
The FSA handbook stipulates inclusion of a statement of the client “needs and demands” as a 
core requirement of an acceptable suitability report. 
 
e-Suitability addresses this need by including a selectable report section as shown below. 
 

 
 
Previously, selecting “insert client needs and demands later” would cause a section of text to be 
inserted headed, “YOUR NEEDS AND REQUIREMENTS”. 
 
Now, the following text is inserted. 
 

 
The new header statement is stronger as it avoids ambiguity about the source of the clients 
expressed requirements and, being an exact match with the FSAs stated requirement of a 
report, underscores the intended purpose of this section of text to the adviser before signing the 
report. 
 
 
 
 
 
 



 
 
New text for limited advice cases 
Our compliance partner has recommended that text to explain limited advice should be 
improved.  Previously, where the limited advice paragraph selection was made, the following text 
would be inserted. 
 

 
 
The highlighted text shown above has been removed as it may be interpreted to mean the 
adviser had insufficient information to make a recommendation – in which instance Mifid rules 
direct that no recommendation at all should be made.  The adjusted text remains strong in 
defending against a challenge as to why advice was focussed in the way it was. 
 
 
New explicit TCF content 
Treating customers fairly provisions are now in force.  Our compliance partners have 
recommended the inclusion of specific TCF content in all reports.  A new section now appears in 
the opening stages of each suitability report. 
 

 
 
Selecting, “do not include a TCF statement” will result in no text at all.  This caters for the needs 
of users who have already made an equivalent TCF statement. 
 
Selecting, “include a simple TCF statement” will cause the following text to be inserted. 
 

 
 
 



 
 
 
Selecting, “include TCF statement plus a survey request” will cause the following text to be 
inserted. 
 

 
 
This text caters for the needs of users who wish to attach a TCF survey questionnaire with the 
suitability report.  Many advisers are adopting this approach as a means of continuously seeking 
client feedback. 
 
New product providers 
The list of product providers has been extended to cover all regulated product providers who 
distribute via IFAs.  As yet, not all SIPP providers are explicitly supported in e-Suitability.  These 
will be added upon demand from users.  The list of new providers is as follows: 
 

 Cardif Pinnacle 
 Dentists Provident Society 
 Fidelity International 
 Healthy Investment 
 Hodge Life 
 JPMorgan Asset Management 
 Just Retirement Ltd 
 London & Colonial 
 Red Rose Friendly Society 
 Reliance Mutual 
 Scottish Friendly Assurance 
 Sheffield Mutual Friendly Society 
 Shepherds Friendly Society 
 Unum 

 
The text for all existing providers has also been updated.  The content for product providers who 
provide investment products has been updated to include the latest available figures for assets 
under management which is now explicitly sourced in the content.  An example follows. 
 

 
 
 



 
 
 
 
New support for Standard Life Wrap 
Since inception of e-Suitability, Standard Life has been supported as a product provider.  Now, 
“Standard Life Wrap” has been added as an additional product provider.  
 

  
 
When “Standard Life Wrap” is selected as a product provider text to explain the wrap service is 
inserted in substitution for the more normal product provider text.  The text to explain the 
Standard Life wrap is as follows. 
 

 
 



Strengthened text to explain selection of annuity provider 
The e-Suitability text to explain the selection of a protection plan product provider always 
includes commentary on its financial strength.  This principle has now been extended to all 
annuity cases where, of course, the question of the provider’s strength is also important.  
Automated inclusion of financial strength commentary is now an automatic feature of e-
Suitability content.  An example of the product provider text for annuity cases follows. 
 

 
 
 
New intestacy money limits and new support for Northern Ireland intestacy rules 
With effect from 1 February, new increased money limits came into effect for intestate estates 
when levels were increased from £125,000 to £250,000 and from £200,000 to £450,000 
respectively.  E-Suitability content has now amended to reflect these changes. 
 
We have taken this opportunity to extend the reach of intestacy text to include coverage for 
Northern Ireland rules in addition to those already supported for England and Wales and 
Scotland.  The new Northern Ireland text may be accessed in the closing section of the report by 
selecting “Northern Ireland legal will warning reqd” as shown below. 
 

    
 



Upon making the selection shown above, the following text is inserted into the report. 
 

 
 
 
Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.   
 
New paragraph library 
Standalone version 
Select the “Data Update” option from the drop down menu which is assessable immediately after 
launching e-Suitability.   
 

 
 
Then follow the onscreen instructions. 
 
 
 
 



Adviser Office integrated version 
Select the “e-Suiability data update” option from the Maintenance drop down menu which is 
assessable from the Client Management Module.   
 

 
 
 
What’s next 

• Support for structured investment products. 
• With Profits annuities. 
• More support for network fact find risk descriptions and risk profiling tools.  We aim next 

to include support for Watson Wyatt’s tool in E-Suitability.  
• Support for “mainstream” investment fund management houses as product providers for 

Stocks and Shares ISAs, Unit Trusts and OEICs and Investment Trusts. 
• Greater support for automated inclusion of text to document client “needs and demands”. 
• A new section on National Savings products – a respectable inclusion whenever you 

make a lump sum encashable investment recommendation.  This will be included as a 
new need area for ease of access.  


