
 
 
 
Improvements to e-Suitability - paragraph library version 1.0.24 – 28.5.2008 
 
We are pleased to announce further enhancements to E-Suitability which include significant 
improvements to the content.  These changes have been made in response to user feedback.   
 
The most significant changes are: 
 
A new paragraph library release which incorporates the following changes: 

o Need area “Investments and Pensions” replacing “Investments” 
o Improved support for discontinued plans text 
o Improved support for financial budget statements 
o Improved text to discount use of other investment types 
o Support for 1st Software’s default risk statements 
o Change to Tillinghast Towers risk profiling text 
o Support for indexation of regular premium pensions 
o Improved support for death benefit nominations and pension trusts 
o New selectable client sign off for receipt of a copy of suitability report 
o Minor layout corrections 

 
 
 
Need area “Investments and Pensions” replacing “Investments” 
Accessing a pension recommendation has previously been achieved by selecting the 
“Investments” need area which users have reported is counter-intuitive.  We have therefore  
re-labelled the need area to “Investments and Pensions” as shown below.  
 

 
 
Improved support for discontinued plans text 
e-Suitability support for discontinued plan situations has been uprated to give good support for 
inclusion of selectable text to explain cancelled protection plans or non-protection plans.  If you 
have recommended cancellation of a protection plan, it is appropriate to include a warning 
against cancellation before the new plan is in place. 
 



The opening section has been amended to: 
 

 
 
If a “protection plans replaced plus schedule” is selected, the following text will appear: 
 

 
 
If a “non-protection plans replaced plus schedule” is selected, the following text will appear: 
 

 
 



Improved support for financial budget statements 
Noting a client’s lump sum or monthly spending “budget” in a suitability report is useful in setting 
a limit on the potential scope of your advice. The paragraph selection is made in the opening 
section of each report.   
 
Previously, e-Suitability made no distinction between statements to indicate the recommendation 
is need driven and where the recommendation is constrained to transfer or switch existing 
assets e.g. a Personal Pension transfer.   
 
Now, support is given for statements which more precisely address each situation. 
 

 
 
If “need driven” is selected, the following text is inserted: 
 

 
 
If “asset transfer or plan switch” is selected, the following text is inserted: 
 

 
 
 
Improved text to discount use of other investment types 
e-Suitability text provides automated support for discounting the use of investment types other 
than that recommended.  Following user feedback, improvements have been made to the text to 
explain why an onshore investment bond has been recommended over and offshore investment 
bond.  Please note text coloured green signifies it is editable.  The new text uses fewer words 
with greater clarity and has a more appropriate default recommendation statement which is 
editable should the need arise. 
 



Formerly the discounting text stated: 
 

  
 
 
The new text states: 
 

 
 
 



Support for 1st Software’s Adviser Office default risk statements 
We are pleased to announce support for the Adviser Office’s default risk statement library.  Your 
attention is drawn to the fact that Adviser Office includes a function for users to edit and amend 
the risk statement library.  Hence the “DEFAULT” risk statements are only suitable for use where 
no edits or changes have been made.  Users are reminded that the risk statements used in a 
fact find document should match exactly those used in the corresponding suitability report. 
 
Access to the Adviser Office risk statements is achieved by selecting “Fact find-1st Software 
DEFAULT” from the drop down box shown below. 
 

 
 
 
Change to Tillinghast Towers risk profiling text 
Tillinghast have authorised the existing e-Suitability content which includes an explanation of the 
stochastic analysis which forms an intrinsic part of the complete risk profiling analysis.  However, 
we have become aware that some 1st Software Adviser Office users make use of the Tillinghast 
risk profiling questionnaire but not the stochastic module. 
 
Use of the risk profiling tool in this abbreviated manner is not what Tillinghast intended.  
However, we are satisfied that abbreviated use of the risk profiling technology in this way will not 
breach the FSA’s TCF initiative providing advisers make clear that the stochastic module has not 
been referenced in reaching a conclusion about suitable risk for a client. 
 

 
 



Selecting “Tillinghast inc Stochastic” from the above drop down list will cause the existing text to 
be rendered as follows: 
 

 
 
Selecting “Tillinghast ex Stochastic” from the above drop down list will cause the following text to 
be inserted: 
 

 
 



Support for indexation of regular premium pensions 
Previously, e-Suitability provided no explicit support for indexation of regular pension premiums.  
Now, the summary plan features section of suitability reports which explain regular premium 
pensions includes a section which documents whether premiums remain level or increase and, if 
so, on what basis.  An example follows. 
 

 
 
Selecting the green coloured text in the document preview screen invokes an editable drop 
down menu to appear as follows: 
 

 
 
The most suitable text may then be selected and amended as necessary. 
 
Improved support for death benefit nominations and pension trusts 
e-Suitability supports automated disclosure of death benefits for personal pensions.  Previously 
this was done by explaining the trustee’s role and the possibility of arranging a separate trust or 
relying on the discretion of the trustee acting for the pension provider.  Previously the text 
assumed the client had completed a death benefit nomination.   
 

 
 



Now e-Suitability supports 3 selectable decision options as shown below:  
 

 
 
If “death benefit nomination” is selected, the following text is inserted: 
 

 
 
If “death benefit nomination listed beneficiaries” is selected, the following text is inserted: 
 

 
 
The text coloured red marks a place to insert details of the beneficiaries and their allotted 
proportions of benefit. 
 
If “death benefit to pass to separate trust” is selected, the following text is inserted: 
 

 
 
 
 
 



New selectable client sign off for receipt of a copy of suitability report 
Users have requested inclusion of automated support for inclusion of a signed declaration of 
receipt of a suitability report.  This has now been incorporated in e-Suitability.  This new feature 
is accessed in the closing section of the document map as shown below. 
 

 
 
If “include client sign off” is selected for a joint report, text similar to the following will be inserted.  
 

 
 
If “include client sign off” is selected for a sole report, the sign off text will be expressed in the 
singular as follows:  
 



Minor layout corrections 
The paragraph library has been reviewed and a number of small layout corrections have been 
made.  Also, the size limit on the amount of insertable text has been increased to 6000 
characters for all major insert points.  This step is to help reduce to an minimum the need to 
export content to Word. 
 
New paragraph library 
This paragraph library has been designed to operate with the latest version of the core software 
which you have recently been invited to download.  If you have not yet done this, you may 
update the core software and the paragraph library to the latest versions in a single step by 
selecting the “Software Install/Update” option from the drop down list which is accessible 
immediately after launching Amber Lite. 
 
If you have already updated the software, select the “Data Update” option from the drop down 
menu which is assessable immediately after launching Report Writer.   
 

 
 
Then follow the onscreen instructions. 
 
 
What’s next 

• Support for Long Term Care immediate care annuities.  This remains an important 
financial product as annuity payments may be made free of income tax.  

• More support for network fact find risk descriptions and risk profiling tools.  We aim next 
to include support for Watson Wyatt’s tool in E-Suitability.  

• Support for “mainstream” investment fund management houses as product providers for 
Stocks and Shares ISAs, Unit Trusts and OEICs and Investment Trusts. 

• With Profits annuities. 
• Greater support for automated inclusion of text to document client “needs and demands”. 
• A new section on National Savings products – a respectable inclusion whenever you 

make a lump sum encashable investment recommendation.  This will be included as a 
new need area for ease of access.  

 
 


